Amy Casiano 
757 Bergen Street 
Philadelphia, Pa. 19111 
(267) 506-2641
amypetrecca@gmail.com 

EXPERIENCE 
Starbucks Coffee Company, Springhouse, PA 
· barista/shift supervisor 
September 2003-August 2015 
My responsibilities included taking orders, making drinks, food preparation, and managing other baristas on my shifts. I was responsible for ensuring tasks were completed and sales goals were met. As a shift manager I was responsible for all the cash drawers and the balancing the safe, if opening for the day I would do the daily cash deposit. 
Remax Centre Realtors, Jamison, PA — Realtor 
January 2016-October 2016 
As a licensed PA Realtor I abide by a strict code of ethics as I walk you through the process of buying or selling a home. 
American Heritage Federal Credit Union, Horsham, PA — Member Service Representative 
October 5, 2015- Present 
Providing excellent customer service to our members as I assist them with their transactions. My daily responsibilities include processing deposits, withdrawals, loan payments, and processing mail.  Analyzing members needs and finding a resolution for them while providing additional services to help them save time and money. I am responsible for ordering supplies for the branch weekly. In addition I also work at one of American Heritages satellite branches. Assisting the branch manager daily to ensure all reports are complete and accurate.
 EDUCATION 
William Tennett High School, Warminster​- September 2000-2002 
Hatboro Horsham High School, Horsham​— HS Diploma September 2002-June 2004
[bookmark: _GoBack]SKILLS 
Excellent attention to detail with the ability to perform expeditiously and accurately. Outgoing, friendly, customer oriented personality. 
