		

ANTOINETTE VALENTINECandidate Summary
· 10+ years of experience working with youth – ages 2 to 24
· Safely supervised and provided emotional support to many youth, adults, and Dislocated Workers annually in a training program
· Possess strong communication, interpersonal and organizational skills
· Effectively work with diverse populations; resolving issues and developing creative solutions
· Effectively communicates with individuals on all levels of management, and internal/external customers
· Investigate and analyze all possible avenues to initiate policies and procedures to maximize productivity and profitability for the company
· Experienced supervisor, trainer and speaker
· 1 year experience with case management, interviewing, assessment, crisis intervention, and coordination of supportive services
· Managed a caseload of 150 families with a successful employment placement rate of 98%
· Work well independently or as an experienced team player – offering innovative and practical suggestions
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Professional Experience



Express Employment Pros (Dept of Labor)						01/2018- Present
Employment Services Specialist
· Counsel individuals to help them understand and overcome personal, social, or behavioral problems affecting their educational or vocational situations
· Counsel students regarding educational issues, such as course and program selection, class scheduling and registration, school adjustment, truancy, study habits, and career planning
· Provide students with information on such topics as college degree programs and admission requirements, financial aid opportunities, trade and technical schools, and apprenticeship programs
· Conduct follow-up interviews with counselees to determine if their needs have been met
· Instruct individuals in career development techniques such as job search and application strategies, resume writing, and interview skills
· Assess needs for assistance such as rehabilitation, financial aid, or additional vocational training, and refer clients to the appropriate services
· Plan and conduct orientation programs and group conferences to promote the adjustment of individuals to new life experiences such as starting college
· Refer qualified counselees to employers or employment services for job placement

Center for Family Services (Project First A)						04/2017- Present
Counselor III
· Providing in-home individual and family counseling, crisis intervention, and intensive case management to children, age 21 or younger, and their families in Camden, Gloucester, Burlington, Cumberland, and Salem Counties.
· Using strong leadership and communication skills in order to work with DCP&P, outside sources and families and individuals.
· Assisting with solution-focused goals in order to bring families together.
· Providing intensive case management, crisis intervention, and counseling to children, adolescents and their families in their home. 
· Providing support in identifying alternative solutions to the problems families are facing, skills for effective communication within the family, advocacy, educational, vocational, and employment assistance, support and education in dealing with the pressures adolescents face in our community.
· Demonstrate the knowledge and skills required to successfully implement the program’s family centered strategies.
· Establish a trusting relationship with participants in order to strengthen the parent-child relationship, improve parenting and family problem solving skills.
· Promote healthy childhood growth and development.
· Enhance family functioning by reducing risk and building protective factors.
· Serve as a child and family advocate.
· Assist families in defining their own goals, facilitate barrier identification and provide guidance for problem solving plan development.
· Adhere strictly to privacy and information sharing guidelines.
· Maintain accurate and timely records, reports and data entry according to program standards.


Team K. James (FedEx Contractor)						           10/2016- Present
Interviewer
· Post job description to various job boards in order to reach a variety of potential clients.
· Source potential job candidates for open job orders.
· Advertise jobs in the newspaper, online, at employment agencies, and at local colleges.
· Provide forms for job seekers to fill out.
· Ensure completed forms have the following: work history, references, salary range, skills, and education.
· File papers or input information into computer database.
· Interview applicants to determine if person is a match for job opening.
· Ask questions about work history and performance.
· Review resumes and make suggestions on improvement.
· Ascertain proper salary range for job seeker.
· Match job seeker to potential opportunities.
· Contact company and pitch job seeker to appropriate hiring manager.
· Send clients on interviews.
MTC-Wilmington Job Corps							06/2015-11/2016
Career Transition Specialist (Delaware Outreach/Admissions and Career Transition Services)
· Develop mutually beneficial partnerships in accordance with the Marketing and Public Education Plan Establishes robust relationships with employers, community colleges, and other entities to ensure successful placements with good career pathway opportunities for economic self-sufficiency.
· Establishes thorough knowledge of and referrals to community-based services available to assist Job Corps graduates with successful transition into independent living.
· Provides positive, individualized services to Job Corps graduates and former enrollees, and documented case notes that reflect services provided.
· Assist students with career selection and job searches leading to initial placement and/or quality placement.
· Review and audit all assigned areas regularly for contractual compliance and effectiveness of delivery of services to students. Prepare related reports.
· Monitor and document job placement follow-up on CTS eligible students.
· Identify potential jobs, schools, military or other training program for separating graduates.
·  Provide students with ongoing support to ensure continued employment, education, industry certification/licensure, and career progression.

Goodwill of DE 									11/2012-02/2015
Employment Services Specialist I (Dept. of Labor-Employment and Training)
· Counsel individuals to help them understand and overcome personal, social, or behavioral problems affecting their educational or vocational situations
· Counsel students regarding educational issues, such as course and program selection, class scheduling and registration, school adjustment, truancy, study habits, and career planning
· Provide students with information on such topics as college degree programs and admission requirements, financial aid opportunities, trade and technical schools, and apprenticeship programs
· Conduct follow-up interviews with counselees to determine if their needs have been met
· Instruct individuals in career development techniques such as job search and application strategies, resume writing, and interview skills
· Assess needs for assistance such as rehabilitation, financial aid, or additional vocational training, and refer clients to the appropriate services
· Plan and conduct orientation programs and group conferences to promote the adjustment of individuals to new life experiences such as starting college
· Refer qualified counselees to employers or employment services for job placement

Education

Wilmington University, New Castle, DE						             Jan 2017
Masters in Administration in Human Services
· TAU UPSILON ALPHA honor society 
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