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OBJECTIVE

To obtain a professional position within a well-established organization that will utilize my extensive experience, educational background, and my ability to work well with people of diverse groups and cultures while promoting team cohesiveness.
	
EDUCATION

		Drexel University 
· Bachelor of Science in Health Services Administration
· Minor in Psychiatric Rehabilitation


	Pennsylvania State University  
· Human Development and Family Studies


	Certified in Adult Mental Health First Aid




	



	




SKILL SETS 

	√ Proficient in Microsoft Office Suite
	√ Exemplary Customer Service / Satisfaction

	√ Ability to Handle Multiple Tasks	 
	√ Time Management and Prioritizing

	√ Strong Problem Solver
	√ Self-directed; Resourceful

	√ Strong Written and Verbal Communications
	√ Well Organized; Strong Attention to Detail



PROFESSIONAL EXPERIENCE

General Health Care Resources, LLC
Delaware County Children and Youth                                                          February 2018 – Present

Resource Caseworker
· Ensure the safety, wellbeing, and permanent living arrangements of children
· Placement with relatives—or kinship care—provides permanency for children and helps them maintain family connections
· Monthly visits with Kinship caregivers
· Ensure that kinship foster homes meet all standard requirements for foster home licensure
· Ensure that all kinship caregivers complete foster parent training
· Support all family members to help ensure that the children are safe and doing well
· Work together with family members, including the kinship caregivers to ensure that children’s needs are met
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Urban Affairs Coalition/SELF – Philadelphia
                                                                                                                           April 2016 – February 2018
Client Services Case Manager

· Maintain caseload of approximately 40-50 consumers.
· Identify and screen prospective consumers in need of alcohol or other drug services.
· Perform initial matrix assessment of each consumer upon admission to shelter (including identifying data physical, mental, substance abuse, employability and income history, etc).
· Assist consumer with obtaining identification (i.e. state id, birth certificates, and social security cards) to establish basics to obtain needed services.
· Maintain the ability to schedule consumers according to OSH standards task importance (i.e. overdue tasks completion, newly assigned consumers and pending task consumers).
· Maintain the ability to be in compliance with HMIS task completion timeliness (i.e. initial contact, case management meetings, developing housing plans, completing CARES Consents, updating of service plans every 60-day, etc).
· Participate in Exchange Meetings and Client Progress Reviews (CPR) process.
· Coordinate positive consumer movement from the shelter with emphasis placed on addressing core issues of homelessness, enhancing consumer’s income status and expeditious facilitation of consumer movement from emergency shelter into appropriate housing resources (transitional and permanent housing) that are available.
· Serve as an advocate for those consumers receiving/ not receiving services from outside resources.
· Maintain an awareness of the health, welfare and treatment and legal status of each consumer in the program.
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	Horizon House – Philadelphia, PA
Primary Counselor 
	

January 2011 – February 2013


· Provide guidance and support to all participants
· Teach and reinforce skill development in the areas of mental health symptom reduction
· Participate in the resolution of crisis situations
· Conduct weekly counseling sessions to review progress toward treatment plan goals
· Develop service plans for participants
· Maintain and monitor medications
· Interface with other members of the support team, including case managers, members of the medical profession, and family members
· Serve as an advocate and encourage participants to assume a proactive role in their rehabilitative process.
· Participate in treatment team meetings and case conferences to discuss progress, needs, and concerns of participants.

