
	Brittany Gaston
79 Purchase St. Manchester, NH 03103
 (856) 816-8596  blg060790@yahoo.com 
	



	



Education
B.A., summa cum laude, Psychology | University of New Hampshire- Manchester, NH | 2018 
Activities: ASL Club, Psychology/Neuropsychology Club, Blog writer. 
A.A., Deaf Studies | Camden County College- Blackwood, NJ | 2011 
Experience
Families in Transition- non-profit homeless services organization 
Manchester, NH
Supportive Staff Intern
Jan. 2018-May 2018
· Assisted with case management of participants. Participated in meetings between the site supervisor and participants. Reviewed progress notes of each participant and the resources being provided.  
· Participated in all staff meeting and events such as: trauma trainings, peer supervision, family and community outreach, Socially FIT dinners, etc. 
· Collaborated with the Open Doors program (Child and Family Therapists) to create a weekly parenting solutions/childcare playgroup. Developed the curricula for the playgroup. Facilitated the playgroup activities. 
· Reevaluated the future of program implementation to allow participants to take a central role in the development of the organization’s programming.  
· Facilitated group sessions in the Intensive Outpatient Program between treatment counselors and participants. 

Northeast Deaf and Hard of Hearing Services – non-profit organization providing services to New Hampshire Deaf and hard of hearing community through empowerment and education. 
Concord, NH
Information Referral Specialist
Sept. 2015- Dec. 2016
· Received and logged multiple calls daily from donors, program participants, technology vendors, interpreters, etc. 
· Referred callers to various departments including: Interpreter Referrals, Telecommunications equipment assistance program, Outreach and Community Education.
· Participated in Outreach to local families of Deaf and hard of hearing children, to encourage attendance to various workshops. 
· Provided resources to Deaf and hard of hearing people in need of language education, technology, vocational assistance, housing assistance, etc. 
· Facilitated the scheduling of participants in various organization programs and events including: ASL classes, Deaf senior citizens group, and the annual organization conference. 
· Performed various administrative tasks: copying, faxing, mail, creating posters/flyers for events, drafted letter templates, etc. 
· Calculated end of month log hours and submitted to supervisor. 
 
Eden Dental Specialists 
Moorestown, NJ
Treatment Coordinator 
April 2012-April 2014
· Received multiple patient and provider calls on a daily basis. 
· Facilitated patient scheduling and insurance verification.
· Provided patients with detailed treatment plan including: what to expect, payment options, and the follow-up care. 
· Organized seminar meetings between providers. 
· Performed various administrative tasks. 
· Engaged in promotional outreach to local businesses and medical offices. 

Camden County Technical School
Sicklerville, NJ
Paraprofessional
Sept. 2011-April 2012
· Supported teaching staff in re-focusing students with disruptive behaviors. 
· Assisted students in reading comprehension of in-class activities. 
· Experience with Individualized Education Programs
· Worked one-on-one with students with learning disabilities
· Engaged with students in a variety of disciplines: World History, Science, Graphic Design, etc.

				
Student Awards 
Gary S. Goldstein Psychology Award | 2018
University of New Hampshire 
NJ STARS Scholarship Program | 2008-2011
Camden County College 
Skills
Knowledgeable of American Sign Language and the Deaf Community
Experience working with in-need and vulnerable populations 
Proficient in Microsoft Office and related software 
Excellent written and verbal communication skills 
Passionate about servicing the needs of the community through community engagement and outreach. 
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