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To Whom It May Concern:
	Please review the attached resume as an expression of my interest in exploring employment opportunities within your organization. I am currently searching for a full-time position that relates to my current career path. I recently completed my Bachelors in Social Work and I have an Associate’s degree in Behavioral Health and Human Services. I am looking for a position along the lines of behavioral health, case management, and advocacy.
	Upon reading my resume you will find I have several years of experience working in customer service, sales, case management and counseling. I take pride in my work and am seeking a challenging position that utilizes my experiences. As a Cashier with Cracker Barrel it was my responsibility to make the final impression on our guest as they leave our restaurant. All guest were serviced through the process of checking out while being asked about their experience. Problem solving skills were utilized for those guests who are not pleased with this experience. While interning at CLS I provided clients with resources and utilized various skills and outsourced o ensure that the clients presenting problem was addressed. I ensure each client left having had their needs met to the best of my and the companies’ ability. Also, case notes were actively maintained and entered in a timely manner.  
	At the Montgomery County Women’s Center, I volunteered as a Domestic violence counselor where my roles included, answering hotline calls from victims, providing information about the different resources available, and providing emotional support during legal procedures. I am highly effective at incorporating my leadership skills to achieve business objectives, and my personable skills in creating connections with others. My experiences have made me proficient in time management and accommodating the needs of my customers as well as clients. I believe I would a valuable addition to your organization. I hope we have the opportunity to discuss my qualifications further, during a personal meeting. Thank you for your time and consideration of my employment with you.
Sincerely,
Siquette Williams
	
