1402 High Avenue Abington, PA 19001*Cell (267) 456-2500*Home (215) 884-2105*oliverdelacey@yahoo.com

Delacey L. Oliver 

Objective: To obtain an challenging entry level position in an environment that will allow me to use my knowledge and skills as well as learn and grown within the organization


Experience:

Philadelphia  Children's Crisis Response Center                                          Phila, Pa 				    11/2017-Present
Behavioral Health Associate/ Intake 
· Patient Admission Process/Intake/Assessments
· Provide basic care to children and adolescents in need of acute psychiatric medical intervention
· Provide supervision to children and adolescents with aggressive behavior problems
· Provide counseling/Advocacy/Referrals
Fairmount Behavioral Health System                                                              Phila, Pa                                                                                 3/1999-Present 
Psychiatric Tech/ Training Specialist/Admission Counselor  

· Patient Admission Process/ Intake/ Assessments 
· Provide basic care to children, adolescents and adults in need of acute psychiatric medical intervention
· Provide supervision to children, adolescents and adults with aggressive behavior problems
· Assist in treatment team care plan for patients
·  Restrain and assist in controlling patients with moderate to severe aggression 
·  Training of new hires
· Assist with implementing behavioral modification programs
· Call Insurance companies to verify time of arrival/ authorizations  


West Chester Department of Aging			                      West Chester, Pa			                       11/ 2016-6/2017
 Aging Care Manager					  		          
· Conduct Face to Face Assessments(NATS)
· Home visits
· Phone Call Monitoring 
· Proficiency in MS Office Applications (Word, Outlook)
· Data/ Journal Notes (SAMS SYSTEM)

Temple University Health System 	                                                                Phila, PA	                                                               4/2010-5/2012
Mental Health Tech					        
· Patient Admission Process/Intake/ Assessments
· Provide basic care to Adults in need of acute psychiatric medical intervention
· Provide supervision to Adults with aggressive behavior problems
· Assist in treatment team care plan for patients
· Restrain and assist in controlling patients with moderate to severe aggression 
· Maintain daily room checks
· Maintain daily progress notes 



	




     
 Phila Youth Advocate Program                                                               Phila, PA	      	                                                             6/2005-4/2010
     Youth Advocate Worker/ Case Manager 					                      
· Responsible for Juvenile delinquent females/males
· Intake Process/Assessments/Planning 
· Probation Supervision
· Curfew Supervision
· Therapeutic intervention with families
· Maintained weekly progress reports/Case notes
· Maintained monthly &quarterly Individual Service Plans



Wood Services					  Langhorne, PA		                                          5/1993-3/99
Client Care Worker/Counselor 
· Provided supervision to patients with Autism, Developmental Disability, Brain Injury, and Prader-Willi
· Facilitated groups for mentally ill patients
· Restrained aggressive and emotionally disturbed clients
· Assisted with elopement precautions
· Accompanied clients on various outings (doctor, dental, etc.) 
· Therapeutic intervention with clients
· Assisted with Treatment team/Goals  


Qualifications/Skills: 
· Excellent Oral and Written Communication
· Handle with Care Instructor/ Verbal De-escalator Instructor 
· Ability to work in a highly demanding environment
· Team Player/ flexible
· Highly organized and Independent
· Ability to interact with all kinds of people
· Foster Parent with over 15 years of services
· Certified Mandated Act 31 Child Reporter 
Education:
B.A.in Criminal Justice: May 16,2015          Alvernia University    	Phila, Pa.
· Honors
· Minor in Psychology 

	                                                    References are available upon request

                             
