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    Areas of specialty 

· Mental Illness

· Troubled Youth and ADHD
· Depression and Crisis Intervention
· Substance Abuse

· Counseling and Case Management
· Billing/ PROMISE

· Waiver Programs/ HCSIS

Profile: In my few years of focused and dedicated service in social work and human services, I developed a strong commitment to serving the special needs population of persons with substance abuse as well as mental health and I’m looking forward to continuing with a company that provides job satisfaction and opportunities for growth to its employees

Core Strengths: Excel in program and organizational planning, skilled in building community support, key coalitions and strategic inter-agency partnerships. Excellent verbal, written and interpersonal communication skills, self motivated ability to work well under pressure. I am a dependable team player with strong analytical and computational skills and a drive to succeed 

Education
Bachelor of Arts in Sociology                                                                     September 2009- May 2014

                                    (Minors: Criminal Justice and Social Work)



           East Stroudsburg University, East Stroudsburg Pennsylvania
Experience 

Adult & Pediatric Service Coordination
Lower Southampton, Pennsylvania 


Service Coordinator Supervisor




                     November 2015-Present
· Reviewing and verifying Waiver Eligibility

· Composing and Implementing HCSIS Plan

· Developing Individualized Service Plan as well as Service Authorization Forms; Monitoring both ISP and SAF to ensure that services are being implemented properly

· Collaborating with Participants to meet their goal

· Collaborating with Co-Providers such as PAS Agencies and Contractors for home modifications to ensure that participant’s needs are met.

· Educating Participants on available services, such as home modifications, receiving a non-medical transportation, home care, medical supplies, community integration services or a PERS (Personal Emergency Response System) unit

· Monitoring Participants health and safety
Vision Quest New Directions, 






March 2015- November 2015
Philadelphia, Pennsylvania




Service Delivery Manager
· Monitoring service delivery of youth, including screening of youth for Quest participation, transfer between program components, census management, home visits reintegration and discharge planning.
· Collaborating with therapists to ensure that services outlined in the youth’s individual treatment plan are provided on the level of service for each youth.
· Documenting in the case notes all services provided, including all contact with placing facility and family, individual meetings, group meetings, and significant progress and/ or problems.
· Monitoring maintenance of youth case and clinical files

· Monitoring timelines and maintaining contents of all reports, letters, notifications, and data entries.

Vision Quest New Directions, 






January 2015- March 2015
Philadelphia, Pennsylvania




Supervisor

· Implementing daily schedules and managing daily operations 

· Monitoring and controlling service delivery and preservation of a safe and therapeutic environment

· Providing safe crisis management and utilizing restraint techniques

· Implementing weekly trainings for staff

· Completing reports/ documentation (including staff actions, evaluations and staff needs)

· Managed aggressive and non-aggressive behavior through verbal and physical intervention using prescribed and approved techniques

· Inspect living quarters to ensure health and safety standards are being met; conducted searches to locate contraband

Public Health Management, 






June 2013- January 2015
Philadelphia, Pennsylvania
Forensic Intensive Case Manager

· Help participants adhere to program requirements of specified treatment programs; including abstinence from substances, cooperation with urine and drug screens, and consistent attendance to treatment schedule.
· Help participants obtain services such as stable housing, vocational training, medical care, and therapeutic support.
· Help participants develop treatment/ recovery goals as it relates to recovery and treatment needs.
· Assist pursuing educational goals and link participants to appropriate resources.
· Advocate for participants
	Community Service Activities
	· St. Marks Church-Serving the homeless; my services include feeding them twice a week, setting a a food drive twice a month, and having a clothing drive once a week where the less fortunate are able to come and look for clothing. 

· Buddy Walk- Getting the chance to advocate for those with down syndrome by building public awareness for the down syndrome community.

· Women's Resource Center- crisis hotline where women that are in need of assistance, women that felt as if they were in danger could call or come to for services

· Active Minds- a club where we raised awareness about mental health issues, reduce the stigma of mental health issues.


