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Objective
To obtain an entry-level position in the Human Services field that builds upon and utilizes my collegiate, internship, and community experiences and activities. 
Areas of Expertise

	Excellent communication skills 
Excellent organizational skills

Fast-paced working environment

Team Leadership
	Exercise tact, discretion and judgment

Openness to feedback and supervision

Time management skills

Coaching & Mentoring 
	Proficient computer skills
Works well under pressure

Retail Merchandising
Store Planning & Design


Professional Experience

	District 1199C Training & Upgrading Fund — Philadelphia, PA
	2017-2018


Assessment Specialist (Intern)
Position entailed performing client evaluations using a standard psychosocial assessment sheet, information gathered from interviewing client and/or other professionals, and established clinical guidelines to determine the appropriate referrals and recommended treatment plan. Performed various other traditional secretarial duties. 
Selected Contributions:

· Maintaining case files on clients
· Interview clients and their families to gather social, psychiatric, and drug and alcohol history
· Provide program information to clients 
· Motivationally interview clients and assess progress  
· Coordinate team approach to handling client issues, directing pertinent information to responsible parties
· Responsible for providing a high level of professional when interacting with clients and colleagues
	My BFF’s Closet — Philadelphia, PA
	2011-2018


Assistant Store Manager
Quality focused Assistant Manager adapt at providing employees clear guidelines and targeted goals. Practiced in customer relations, sales and inventory control. Demonstrated skill in improving store operations, increasing top line sales, and reducing costs. 
Selected Contributions:

· Delivered excellent customer service by greeting and assisting each customer

· Maintain daily record of all transactions and generate reports for store manager   
· Write order supply requests to replenish merchandise
· Addressed customer inquiries and resolved complaints
Education 

	The Lincoln University of Pennsylvania — Lincoln University, PA
	     2012-2018 


Bachelors of Science in Human Services
Cumulative GPA: 3.64
