Jenna Wiederhorn
7005 Black Horse Pike
Pleasantville, NJ 08232
609-947-1273
jlwiederhorn@gmail.com

EDUCATION:
Stockton University	Galloway, New Jersey
Bachelor of Science	Graduated May 2012	
Major: Social Work	GPA: 3.40

Mercer County Community College			Trenton, New Jersey	
Associate of Science						Graduated May 2009			
Major: Criminal Justice-Law Enforcement					

RELATED EXPERIENCE:
Atlantic County Government				Atlantic City, New Jersey
Human Service Specialist 1					March 2018 ~ present

• Processed new and follow-up applications for persons and/or families desiring Medicaid.
 • Performed follow-up care for individuals who failed to fully comply with insurance process.
 • Answered phone calls, assisted with completing applications one-on-one with customers, sent out, received and handled important and personal documentation on a daily basis.

Southern Jersey Family Medical Centers			Atlantic City, NJ
Women’s Health Coordinator					December 2014 ~ September 2017

• Provided care and case management to pregnant women and their families living in low–to-no-income areas that needed medical services, specifically obstetrics and gynecological.
• Managed paperwork, phone calls, daily chart prep, new patient referrals and insurance coverage for all obstetrics patient in very fast paced and diverse environment.
 • Scheduled appointments and procedures with outside facilities for all OB/GYN patients, obtained authorizations for procedures and/or medications, and worked with multiple doctors on a daily basis.

The Park Bench Group					Somers Point, New Jersey
Housing Technician						August 2012 ~August 2013

• Supervised and enforced rules to 10-15 women with history of substance abuse problems now in sober living facility.
• Monitored phone calls, distributed medications and administered drug tests when necessary.
• Drove clients to group therapy sessions, housing interviews and daily AA/NA meetings.

Atlantic County Jail						Mays Landing, New Jersey
Social Work Intern						August 2011 ~ May 2012

•Initiated weekly support group for Therapeutic Community for inmates to discuss topics pertinent to their recovery process.
 • Performed bio psychosocial evaluations on incarcerated inmates to determine services that would be beneficial during their sentence, as well as upon their release.
Adelaide’s Place						Atlantic City, New Jersey	
Social Work Intern						January 2011 ~ May 2011

• Coordinated weekly discussion groups for homeless women staying at day-facility.
• Encouraged the women to do arts and crafts, make puzzles, and playgames to stimulate thought process.
• Provided support that situations can get better if they do the right things and have positive thinking.

ADDITIONAL EXPERIENCE:
The Christmas Tree Shop					Mays Landing, New Jersey
Records Clerk							October 2013 ~ November 2014

• Created signs to display prices for pieces of merchandise throughout entire store.
• Placed signs in proper places and changed frequently as merchandise was moved.
• Adjusted prices of merchandise as they increased or decreased.

The Dollar Tree						Absecon, New Jersey		
Cashier								April 2011 ~ November 2012

• Enhanced communication skills interacting with members of  different socio-economic classes.
 •Persuaded customers to buy products on sale each week; kept log of these items when bought.
 •Maintained composure and friendly attitude in fast-paced and busy environment. 

BJ’s Wholesale Club						Hamilton, New Jersey		
Cashier								August 2005 ~ January 2011

 • Handled large orders and money transactions for a million dollar company.
 • Prepared desserts in the bakery department when needed. 
[bookmark: _GoBack] • Organized and marketed high priced accessories in jewelry department during the holiday season.
 • Trained newly hired employees and stressed importance of doing procedures correctly.

VOLUNTEER WORK:
The Arc Makes Cents, Too! Thrift Shop	Northfield, New Jersey	             June 2011 ~ August 2011

 • Organized clothing/accessories for thrift shop devoted to supporting people with mental
disabilities.
 • Assisted with customers on the sales floor to provide any information that was needed. 
 • Calculated and collected money transactions.










REFERENCES:

Dr. Patricia Reid-Merritt 
Professor of Social Work & Africana Studies 
Stockton University, Galloway, NJ
Phone: 609-652-4609 
Email: pat.reid-merritt@stockton.edu

John McLernon, LCSW 
Director of Social Services 
Department of Family and Community Development, Atlantic City, NJ 
Phone: 609-703-2036

Julie Wasko
Women’s Health OB Manager
Southern Jersey Family Medical Center, Atlantic City, NJ
Phone: 856-761-8482

Susan Bowen
Human Resources Manager
The Christmas Tree Shops, Mays Landing, NJ
Phone: 609-645-5196

Daniel Spincola, LPN
Residential Nurse
John Brooks Recovery Center, Atlantic City, NJ
Phone: 609-816-0592
