 
Jamie Alexander 
134 Widener Street 
Philadelphia, PA 19120
240-484-9309
jhalexan@wau.edu

Education: 
Washington Adventist University, Takoma Park, MD				        April 2017
Bachelor of Science in Social Work 
Associate of Arts in General Studies 

Experience: 
[bookmark: _GoBack]Staffing Plus, Haverford, PA                                                     January 2018-June 2018
Therapeutic Support Staff
· Provided one-to-one behavioral health services to at-risk students in classroom setting
· Collaborated with BSC, teachers, and parents to implement interventions from the treatment plan
· Focused on the identified presenting issues, goals, and anticipated outcomes
· Used interventions such as prompting, role playing, conflict resolution, and de-escalation techniques
· Met the required weekly supervision requirements
· Completed and submitted daily paperwork to agency on time

ACS Consultant Inc., Hummelstown, PA 			May 2016 – May 2017
Therapeutic Support Staff
· Provided one-on-one support to high school students with a wide range of behavioral health diagnoses, such as Autism Spectrum Disorder, ODD, and ADHD 
· Aided in crisis intervention, behavior management support, emotional support, time-structured activities, and psychological rehabilitative activities 
· Modeled appropriate behaviors and interactions.
· Redirected clients away from maladaptive behaviors as necessary.
· Provided daily documentation of client behaviors, responses to interventions and overall progress towards goals.
Arcola Health and Rehabilitation Center, Silver Spring, MD 	 August 2016- May 2017
Field Intern
· Conducted Intake Assessments, Brief Interviews for Mental Status, and Minimum Data Set Summary Assessments
· Attended Morning meetings and communicated with members of the interdisciplinary team to address needs and concerns of residents
· Participated and attended care plan meetings with residents and their families
· Assisted in maintaining medical records and ensuring that Advanced Directives were completed
· Educated residents and families about their rights 
·  Made community referrals
· Case management-assisted residents in exploring options regarding food, housing, and medical assistance after discharge
Youth 4 Change, Takoma Park, MD			 May 2015 – March 2017 
Field Marketer 
· Promoted and sold Christian books and literature to individuals, families, and businesses 
· Utilized effective communication to develop customer and donor relationships
· Upheld brand and operational standards
· Assisted supervisors to identify and resolve issues in the office
Washington Adventist University, Takoma Park, MD 		 November 2013 – March 2017 
Front Desk Worker
· Demonstrated excellence in customer service to all residents and guests 
· Answered and forwarded incoming calls to appropriate destination 
· Monitored security cameras and individuals who entered and exited the building
· Informed residents about events and meetings on campus through building announcements 
· Upheld policies and appropriate procedures
Writing Tutor 
· Assisted students in organizing topics and research for assignments 
· Worked with students to develop writing skills such as grammar, spelling, and sentence structure 
· Linked students’ knowledge to earlier learning and developed ways to encourage it further
Community Options Inc., Philadelphia, PA 			          May 2016 – August 2016
Direct Support Professional 
· Assisted adult clients in a group home setting in the further development of skills and knowledge associated with hygiene, housekeeping, food preparation, banking, transportation, shopping, employment, and other activities of daily life
· Assisted consumers in becoming active, productive, and integrated members of their neighborhoods and communities
· Monitored clients’ safety, redirected maladaptive behavior, implements de-escalation strategies, and conducted crisis prevention and intervention
· Documented all incidents and client interactions
· Ensured the safety of each client at all times during shift 
Sligo Creek Nursing Home, Takoma Park, MD 		      February 2014 – April 2014 
Volunteer Recreation Assistant
· Engaged in one-on-one activities and acted as a companion for residents 
· Encouraged the involvement of each resident in group activities
· Assisted in transporting residents to and from planned activities 
· Consistently worked to meet residents needs and keep them comfortable 

Harbert Hills Academy Nursing Home, Savannah, TN 	          August 2011 – May 2013
Certified Nursing Assistant 
· Obtained specimens, weights, and vital signs, while measuring and recording patients’ fluid consumption
· Assisted clients with hygienic needs including bathing, changing, dressing, and grooming
· Prepares and serves meals according to strict dietary plan
· Ambulated residents and completed range of motion exercises 
· Ensured client comfort and focused on the maintenance of independent living skills


Certifications:
CPR/First Aid certified. Certified in Child Abuse/Mandated Reporting, Universal Precautions, Cultural Diversity Issues, Progress Notes, Confidentiality/HIP/VK, DSM IV and Psychotropic Medication, Boundary Issues, Suicide Prevention and Crisis Intervention

Professional Presentations:
National Association of Social Workers-Maryland: On March 16, 2017-presented at the NASW Biennial Conference during the Student Poster session.

