                    Jessica Diaz 
Address: Elkins Park, PA 

Cellular Phone: (267) 235-6424

Internet Address: jxd1088@gmail.com

EDUCATION



           Chestnut Hill College                                                                                           Philadelphia, PA 



B.S/ Human Services                                                                                                    Present 

           Harcum College 
                                                                                                  Bryn Mawr, PA 



A.A/ Education ECE                                                                                                    Completed


    Olney High School                                                                                                 Philadelphia, PA



High School Diploma                                                                                                    Completed

PROFESSIONAL EXPERIENCE


Mental Health Technician               Temple Episcopal Hospital                                 Philadelphia, PA

06/01/2017- Present 

· Under the direction of Registered Nurses completes portion of the patient assessment. 

· Providing direct patient care, guidance and positive role modeling.

· Responsible for the overall maintenance of a therapeutic environment in the psychiatric unit.

· Planning, implementing, evaluating and monitoring treatment activities and groups.

· Responsible for taking vital signs, weighing patients and collects routine specimens.

· Assisting with medication administration.

· Assessing patients

Intensive Case Manager             PMHCC Behavioral Health Special Initiatives                Philadelphia, PA

09/12/2016-Present

· Support individuals seeking self-sufficiency and recovery for substance abuse disorders.

· Provide ongoing support and ancillary services to individuals who are health choices eligible; funded by Community Behavioral Health (CBH).

· Maintain a maximum caseload of 25 crisis cases.

· Monitor the quality of treatment through social services agencies, residential and outpatient treatment facilities.

· Participate in the individual’s treatment experience by closely working with the recovering person’s care manager, therapist, psychiatrist, social worker, etc.

· Integrate treatment plans with the Case Manager’s Service Plans.

· Consult regularly with CBH’S Clinical Management Team.

(Continue on second page)

Mental Health Technician          Friends Hospital                   Philadelphia, PA

01/01/2016 - 01/01/2017

· Assist and monitor patient safety for the well-being of themselves and others

· “Handle With Care” certified

· Providing direct patient care, guidance and positive role modeling.

· Responsible for the overall maintenance of a therapeutic environment in the psychiatric unit.

· Planning, implementing, evaluating and monitoring treatment activities and groups.

· Responsible for taking vital signs, weighing patients and collects routine specimens.

· Assisting with medication administration.

· Assessing patients

Group Supervisor/ Behavioral Health Worker   Harold O Davis Christian Academy Philadelphia, PA

 09/01/2013- 02/10/2016

· Assist in supervising, teaching and coaching one child with specific learning, social and emotional disabilities according to his or Individual Education Plan (IEP) goals and objectives

· Maintain classroom discipline for the benefit of student safety and learning.

· Give each student individual and special attention each day, responding to each student’s particular needs and characteristics.

· Lead staff in day-to-day duties.

· Ensure equipment and the facility are clean, well maintained and safe at all time

· Develop culturally appropriate programs and activities.

References Provide Upon Request. 

