Kalimah Robinson
5619 N Sydenham Street Philadelphia, Pa 19141 | 267-235-1866 | Kalimah.Robinson@gmail.com
Objective
I am interested in obtaining a rewarding position that promotes stability, longevity and also allows me to represent myself as a positive team player. I believe that using my core skills, experience, and knowledge make me an ideal candidate to be considered a part of your Organization/Company. I have proven myself to be highly motivated and prompted team player that’s able to work under any condition.
Education
Masters of Arts | 12/2017 | Lincoln University
· Major: Human Services
Bachelors of science | 05/2017 | Lincoln University
Major: Criminal Justice
· Minor: Psychology
Experience
Patient Services Associate | Penn Medicine | 08/2017 - Present
Providing customer Service skills, such as taking phone call, referring patients to appropriate medical staff, scheduling appointments.
Using problem solving skills to de-escalate aggressive patients.
Handling billing activities.
Psychiatric Technician | Fairmount Behavioral Health System | 08/2014 – 10/2017
· Observes patients to detect behavior patterns, as well record them daily.
· Lead daily processing groups for patients
· Take and record patients physical condition such as, blood pressure, temperature, height and weight.
BLENDED CASE MANAGER | COMMUNITY COUNCIL | 03/2013 – 05/2014
· Provide resource coordination, recovery services, and symptom management using a strengths based model of case management to children.
· Complete assessment, service planning, support network building, and problem resolution.
· Complete required paperwork, correspondence, and chart documentation.
THERAPEUTIC STAFF SUPPORT | CHILDREN SERVICES INC | 05/2013 – 05/2014
· Provides one on one support to individuals with autism and other mental or behavioral health issues.
· Maintain record keeping documentation
· Supervise and monitor youth’s participation in activities
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