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OBJECTIVE:

Case Manager with 14 years, adaptable, flexible, compassionate, active listener, dedicated to working with clients and other social services providers in an effort to improve client functioning

EDUCATION:

La Salle University									Philadelphia, PA
Bachelor of Arts, 1992

Camden County College								Blackwood, NJ
Associate of Arts, 1989

SKILLS:

Team Player					Adaptability/flexibility
Attentive listener				Great interpersonal skills
Homeless/dual-diagnosed population		Crisis management
Cultural diversity/sensitivity			Basic Cardiac Life Support (BCLS) Certified

EXPERIENCE:

Office Manager
SOS-Health Medical Transportation, LLC (3/2012 - 12/2017)				Wilmington, DE
· Trained incoming drivers on passenger safety and wheelchair securement
· Updated employee paperwork and records 
· Provided transportation to clients to and from various appointments
· Assisted with dispatching and billing, and other clerical duties as needed

Service Coordinator 
PHMC/Childlink (3/2007 - 4/2010)							Philadelphia, PA
· Completed a needs assessment for all newly assigned clients and scheduled initial evaluation for early intervention services
· ​Coordinated a range of early intervention services, including but not limited to physical and occupational therapies for a caseload of up to 55 children birth to 3 years old
· Identified and contacted appropriate community resources on behalf of clients.
· Communicated with clients' families via phone and in person to complete monthly progress monitoring
· Coordinated and facilitated quarterly and annual meetings with clients and assigned service providers to update/make changes to service plans, and completed/submitted all reports

 
SCOH Case Manager 
Pathways/SCOH (3/2003-3/2005)							Philadelphia, PA
· Provided direct case management to families involved with the Department of Human Services (DHS)
· Participated in individual and family service plan meetings scheduled by DHS
· Assisted clients with achieving service plan goals, and advocated for clients and made referrals for additional services as needed 
· Participated in quarterly and annual service plan meetings with clients and DHS
· Completed and submitted progress notes and reports

Intensive Case Manager
Pathways/Project Hope (10/2001 - 3/2003)						Philadelphia, PA
· Provided direct and intensive case management for up to 10 clients, with a history of drugs and alcohol abuse, and or mental health illness, and homelessness
· Assessed clients' needs and referred them to other social and community services and resources as needed
· Ensured that clients maintained appointments for treatment; sometimes accompanied clients to their appointments
· Coordinated and facilitated monthly, quarterly or annual meetings with clients and any assigned social service providers to update and make changes to service plans
· Assisted clients with transitioning into permanent housing, after meeting service plan goals of the transitional housing program
· Completed and submitted progress notes and reports

Case Aide/Community Outreach Worker
Youth Services, Inc./Sunnycrest/Mantua Family Center (9/1993-3/2001)		Philadelphia, PA
· Identified and recruited at-risk clients who could benefit from parenting support and education, and other community services
· Provided outreach and direct case management to hard-to-reach clients
· Assisted clients define goals, problem solve, and develop a plan of action
· Referred clients to social and community services such as food banks, financial assistance programs, health employment and training support
· Assisted with planning and implementing group and community activities, including food shopping and food preparation
· Documented casework and completed reports as required

REFERRALS: Available upon request
