[bookmark: _GoBack]Laguita N. Johnson
267-977-7836(c) 
Philadelphia, PA 19144
Email: laguitajohnson@yahoo.com

Mental Health Professional 
Social Worker and Team Leader with significant experience in mental & behavioral health. Experience coordinating and developing relationships with clients, staff and other key stakeholders. Strong interpersonal and communication skills. Ability to work with diverse populations, treatment programs, adults, children and adolescents in a school and residential settings.
Professional Attributes: 

	· Staff  Development
· Client Advocacy
· HIPPA Compliance 
· Proficient in many computer applications, including credible & ADP
	· Personnel Management
· Team Leadership & Training
· Crisis Management
· Problem Resolution
	· Program Management
· Interpersonal Communication
· Community Outreach
· Procedural Development


	
Education: 
8/2003 - 12/2005 | West Chester University of Pennsylvania
B.S. Liberal Arts 
Major: Professional Studies
Minors: Professional Education & Philosophy

Experience: 
4/2018 – Present | Outcome Specialist for Generations I
Northern Children Services | Philadelphia, PA
Assisting young mothers stabilize while transitioning to permanency and independence. Responsible for the coordination of services for (16) teen mothers and their children. Completing initial, quarterly and annual comprehensive service plans as well as weekly progress reports and incidents reports. Completing interviews and collaborating with intake department for admissions. Working with the Department of Human Services, Community Umbrella Agency (CUA) and Juvenile Justice System to ensure safety and program expectations are being met.

02/2017 – 5/2018 | Residential Counselor
Northwest Human Services| Philadelphia, PA
Assisting residents with daily living activities including laundry, housekeeping, cooking and personal hygiene. Engaging with residents in activities playing games, arts & crafts, and cooking. Counsels residents in identifying and resolving social and other problems. Monitor use of all medical and psychotropic medication. Orders supplies and determines need for maintenance, repairs, and furnishings.  Completing service/treatment plans for residents every 60 days, and daily progress notes.  Chaperoning group trips and social functions. 

8/2017 – 12/2017 | Shift Supervisor
Henry House Group Home for Girls| Philadelphia, PA
Assisted the in day-to-day operation of the group home and monitors facility and youth. Supervised group home staff and youth in daily activities and behavior. Assists with intakes, discharges, and meetings concerning youth and their families. Makes recommendations regarding youth's progress, privileges, and consequences for unacceptable behaviors. Monitor and supervise medication administration. Review daily incident reports,  medication log, and regular household routines and chores. Transport youth to appointments and routine medical visits. Performs bed and room inspections. Ensures the safety of all youth and staff  during shift hours.

04/2016 – 8/2017 | Staffing Service Manager
WES Health Systems| Philadelphia, PA
Managing the credentialing files and contracts of Psychologist, Mental Health Professionals, Outpatient Therapist, and Clinicians. Managing the recruitment process including the coordination of interviews and reviewing of writing samples of potential contractors.  Conducting new contactor orientation (CBH annual trainings and TSS trainings) and training newly staffed contractors in EMR system. Completing written performance evaluations s in accordance with agency policies and procedures. Supervise the Contractor Coordinator/Intake Specialist and Credentialing Specialist. Attends recruitment events such as job fairs and college/university career fairs. Monitor and oversees the group camps and staffing during the summer. 

9/2015 – 6/2016 | Visitation Monitor/Coach 
Multi Therapy Services| Southern NJ counties
Observed and monitored court ordered supervised visitation while allowing the children to interact with their parent in a safe environment. Escorted children to and from visitation site in company vehicles. Provided emotional support, time structured activities and positive behavioral reinforcements. Connected the families to community resources, supports and activities in the home and community. Consulted with parents, caseworkers and case managers regarding family’s progress and concerns. Completed daily progress notes in the Electronic Medical Record (EMR) system. 
	

6/2015 – 11/2015 | Direct Support Professional
Nova III Residential Treatment Program| Philadelphia, PA 
Used trauma-informed and recovery-oriented approaches to de-escalate residents when needed. Driving residents in program vehicle to medical and psychiatric appointments, under direction of nurse and/or director. Assisted residents with daily living activities including laundry, housekeeping, cooking and personal hygiene. Engaged residents in activities playing games, watching movies, arts & crafts, and cooking.


5/2013 – 1/2015 | Case Manager
Maximizing Work Readiness | Philadelphia, PA 
Completed referrals, intakes and transitional services for assigned clients receiving TANF benefits. Conducted interviews with individuals requiring service, including requests for temporary shelter, employment, social security disability, mental and behavioral health services. Gathered information regarding clients work status, special problems and family history, financial eligibility for departmental services and to discussed history of case and service needs.

12/2007 – 9/2010 | Clinical Case Manager
Wes Horizons | Philadelphia, PA 
Executed referral, placement of behavioral services for assigned cases within mental health program, also conducted interviews with individuals requiring agency services including requests for placement of children within program or unusual and difficult social service cases. Created and reviewed case record for client's previous treatment and service experiences, and/or special problems and family history, social problems, individual perspectives and perceptions, attitudes and behavior and other factors. Developed service plan to provide services referrals and to define goals and objectives. 

1/2007 – 8/2007 | Clinical Support Staff
Beyond Emancipation| Oakland, CA
Provided clinical, non-clinical, and administrative support aimed at helping residents achieve treatment plan goals. Recorded intakes, assessments, referrals, documented residents and consumers overall progress. Coordinated programs for residents and young adult parents aimed at helping them live independently, including coaching and life-skills training, laundry, housekeeping, cooking and personal hygiene. Completed a daily reports and communicated any pertinent information. 
