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267-499-7023| starrn6@gmail.com |6800 Rugby Street Philadelphia, PA 19150 


Experience:
Intake Social Worker- Department of Human Service, Philadelphia PA.					9/2015- Current	

· Investigate and manage Child Abuse/Neglect allegations, Truancy, Dependency and Delinquent youth cases.
· Collect and evaluate family’s biosocial background to ensure child safety under city and state regulations.
· Refer for Preventive services to provide best outcome practices and to encourage community engagement.
· Maintain accurate and timely documentation to determine Children and Youth Service intervention. 
· Consult with attorneys and child advocates for case briefing to prepare for court hearings. 
· Act as a liaison with CUA agencies and Coordinating Support Teams to establish best care options and supports for children in placement.
· Assess medical records, academic reports, MH history to make recommendations toward individual care plan 
· Manage service database to record and collaborate case records via ECMS system.
· Available for court hearings and provider meetings to ensure satisfactory service outcomes.

Addiction Counselor- Community Education Center, Philadelphia PA.   				3/2015-9/2015

· Provided intensive case management to re-entry offenders in a secure detention facility.
· Processed admission documentation and discharge planning. 
· Completed economic and social assessments to identify client’s clinical challenges. 
· Utilized DSM-V clinical practice theories to develop client’s treatment goals.  
· Conducted weekly therapeutic sessions with residents to follow-up with addiction barriers and progress.  
· Facilitated weekly group lectures to motivate and increase strength based coping skills.
· Participated in crisis intervention and conflict resolution practices as needed.

Transitional Housing Case Manager- Methodist Services, Philadelphia PA.  				2010- 7/2013

· Monitored families in housing program to ensure housing compliance, rent and utility payments and eligibility status.
· Developed partnerships with referral agencies and provided family advocacy based on client’s needs.
· Completed statistics reports for city/ state housing review and regulations.
· Organized and facilitated monthly budgeting, parenting, housing and substance abuse workshops.
· Assisted families in navigating community resources to maintain daily living stability.
· Maintained accurate and timely records relevant to participant’s progress in the program.

Supervised Independent Living Case Manager -Pathways Pa. Holmes PA.				2005 –9/2008

· Assisted clients in developing life skills to maintain stability in the program and upon discharge.
· Identified and outlines goals to prepare mothers for housing transition upon completion of the program. 
· Appeared for family court hearings to attest to child safety; attended DHS linkage meetings and Juvenile Probation hearings for client recommendations and support.
· Participated in rotating on-call schedule. 
· Conducted home inspections to ensure landlord /client compliance with program housing guidelines. 
· Completed discharge and aftercare plans.

Education:  
Alvernia University, Philadelphia Pa.  			Alvernia University, Philadelphia Pa.  
Bachelor Degree -Criminal Justice, 2007	Masters of Arts -Organizational Leadership and Sustainable Communities, 2012 
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