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	I am a consummate professional and reliable employee with experience fulfilling multifaceted roles.  

Over the course of my professional career, I have demonstrated the ability to provide exceptional customer service, and to effectively perform in high pressure situations.


Experience
	october 2016- Present
care giver, artis senior living
Provided care and companionship for residents in a memory care facility 
· Assisted over 20 residents in various ages with activities of daily life (ADL) including; personal hygiene, dressing, grooming, turning positions, and transferring from bed to chair
· Provided light housekeeping in housing neighborhood to maintain cleanliness and safety for the residents
· Trained new employees and medical students on taking vitals, and proper body mechanics
· Reported directly to nurse or DON to discuss changes in resident health or behavior 

	mAY 2012 – NOVEMBER 2016
hOUSEKEEPER, ANN’S CHOICE
Maintained cleanliness of resident’s apartment unit and common areas of the community
· In time provided, daily and deep cleaning of units including; dusting, polishing, vacuuming, furniture cleaning, kitchen and bath, and stainless-steel cleaning were routine
· Disposed of bio hazard spills immediately to prevent contamination, and disposed in proper bins
· Converted first time cleaners into regular clients, increasing revenue for Housekeeping department
· Uplifted resident’s customer satisfaction rating which resulted in the department to be included in the Top 5
jAN 2009 – FEB 2012
CAREGIVER, JEVS HUMAN SERVICES
[bookmark: _GoBack]One on one personal care for elderly and disabled clients in their homes
· Provided transportation to scheduled appointments and ran errands
· Helped keep bills organized and up to date on payments 
· Followed prescribed dietary requirements and prepared nutritious meals
· Maintained a safe, secure, and healthy patient environment and completed all household chores



Education
	uNFINISHED
medical coding and billing, bccc
I am currently enrolled in a Medical Coding and Billing program

	


Skills
	Teamwork
Communication
Medical terminology
Organized
	Detail orientated
Microsoft Word & Excel
Medical Records
Tech Savvy


cERTIFICATIONS
· First Aid and CPR, American Heart Association

INTERESTS
· Yoga
· Traveling
· Computers
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