

KAITLIN M. WILSON

1209 Loney Street										(215) 971 5955
Philadelphia, PA 19111									         kaitwils17@gmail.com

					            OBJECTIVES

                             Pursuing the position of Juvenile Probation Officer for the City of Philadelphia
					        QUALIFICATIONS 

· Known as a reliable and trustworthy employee who brings in revenue
· Effective communication, listening, and interpersonal skills
· Demonstrated leadership qualities to successfully company accomplish goals
· Showed dedication to meet goals within the workplace 
· Successfully showed skills working both with and without teams

EDUCATION

[bookmark: _GoBack]											August 2012 to August 2017
The Pennsylvania State University, Abington, PA
Major: Administration of Justice
Relevant Coursework: Women and the Criminal Justice System, Alternatives to Corrections, Juvenile     
                                       Justice, Police Administration, Gangs and Gang Behavior, Criminology 

				                        EXPERIENCE

											March 2012 to Present
Chili’s Grill and Bar, Jenkintown, PA
Bartender and Supervisor
· Resolve guest concerns and issues quickly with a focus on customer satisfaction 
· Consistently bring in revenue and successfully helped other team members to do so
· Effectively served customers in a timely and polite manner
· Effectively controlled food and labor costs within a monthly expected budget

                                                                      TECHNICAL SKILLS

· Proficient with: Microsoft Word, Excel, and PowerPoint
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