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[bookmark: _31knolz3iged]EXPERIENCE

[bookmark: _2gtut7vmqisu]JG Domestic, Philadelphia PA — Server, Barista, Hostess
January 2018 – Current
Duties included taking food and beverage orders via phone and face to face as well as following proper sanitation procedures, seating and guiding patrons, cleaning and closing FoH. Everyday experience with P.O.S.
[bookmark: _xu017bxsiomj]NYX Gaming Group, Northfield, NJ  — Customer Support Agent
May 2015 – December 2017
Duties include managing online casino gaming accounts for players who request assistance, handling secure and personal documentation, working with third party payment providers and casino employees. Followed State Regulatory procedures and received New Jersey Division of Gaming Enforcement licensing.
[bookmark: _2pmhydbos0a0]A'Dam Good Sports Bar, Atlantic City, NJ — Server
July 2017 – December 2017
Duties included taking food and beverage orders via phone and face to face for pickup and in house orders as well as following proper sanitation procedures, cleaning and closing FoH. Everyday experience with P.O.S.
[bookmark: _p7zcpflca2id]Faneuil Inc.  — Expressway Toll Collector
May 2014 - June 2016
Duties include correctly registering and classifying vehicles, helping patrons with navigation and previous toll payments, EZ pass crediting and collecting a specific amount of currency per vehicle.
[bookmark: _gug2vrf8ubjw]Recreational Management Services, Atlantic County — Seasonal Lifeguard
May 2012 - September 2014
Duties included pool sanitation as well as looking over patrons and making sure they follow safety procedures. Lifeguard and CPR certified.

[bookmark: _9jaysij2ydvz]EDUCATION
[bookmark: _xz5epdlrtd4a]Atlantic Cape Community College, Mays Landing, NJ — Working on AS in Criminal Justice
Absegami High School, Galloway, NJ— Graduated class of 2013

[bookmark: _spb041rj8hon]
[bookmark: _7vf2um54jqp1]SKILLS
●       CPR Certified
●       Excellent interpersonal communication skills
●       Skilled in customer service and time management as well as ability to multitask.
●       Registered Casino Employee, licensed by the NJDGE
●       Experience with several register and POS systems Software experience: Entire Microsoft Office Suite, Google Suite, Adobe Suite
[bookmark: _7tl5rpnm2jdy]References
RMS Supervisor/ Hiring Manager: Kate Brown (856) 767-5159
Faneuil Toll Collecting HR Manager: Dana Schieman (609) 965-0072
A’dam Good Sports Bar Manager: Willis (609) 892-5015
NYX Gaming Group Customer Service Manager: Steve Ross (609) 436-9400
JG Domestic Manager: Beth Mountain (773) 562-1401
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