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	Objective


Seeking a position with a company where I can fully utilize my innovative skills to tackle challenges and advance, while continuously building on my library of knowledge with client therapy and advocacy. 
	
	Education


Masters in Social Work | Temple University, Philadelphia, PA
May 2018

Bachelor of Arts in Psychology | Rosemont College, Bryn Mawr, PA
May 2013 
	
	Experience


Community Care Specialist | Womanspace/Resources for Human Development, Philadelphia, PA
May 2017 – Present
· Provide trauma-informed and crisis intervention services to homeless women recovering from drug and alcohol abuse with co-existing mental health disorders; maintain a safe, supportive and therapeutic environment and assist residents in maintaining their daily schedules.
· Interface positively with clinical and administrative team.
· Transport residents to and from medical appointments and field trips when required; assist clients with assessing resources, such as additional recovery support, medical appointments, legal and personal matters.
· Administer daily medication and collect weekly urine samples.

Client Support Staff | Women Against Abuse
April 2017 – Present
· Implement weekly center-based activities to support women and children within a safe haven.
· Assist clients and other support staff with establishing and providing a safe, supportive trauma informed community.
· Conduct 1-3 safety rounds daily during assigned shift; document and complete reports for any inconsistencies or issues concerning women and their children.
· Interface positively with intake and hotline staff, case managers, security personnel and other support staff.


Childcare Specialist | Philadelphia Children’s Alliance Child Advocacy Center, Philadelphia, PA
July 2013 – Present
· Work under the written direction of the Intake Manager to implement daily activities geared to maintain a child-centered, safe and trauma-informed waiting area.
· Supervise and engage children visiting the Alliance daily, both victims and siblings.
· Assign primary administrative responsibilities for answering high level calls, creating Victim Service folders for families, copying, faxing and mailing summary reports to investigative team members when needed.
· Coordinate transportation for children and families coming to the center for abuse investigations, medical and mental health services.  
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	Skills


	Flexible and Reliable
Excellent Communication Skills
Attention to Detail
	Microsoft Office Proficient
Program Development
Community Outreach


	
	Volunteer and internship experience


Clinical Graduate Intern | Philadelphia Children’s Alliance, Philadelphia, PA
August 2017 – May 2018

Victim Advocate/Field Placement-Internship | Philadelphia Children’s Alliance, Philadelphia, PA
August 2016 – May 2017

Hotline Counselor Volunteer | Women’s Center of Montgomery County, Norristown, PA
September 2010 – January 2013
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