	                               KATARINA KRISTINE DUFF
738 N. Cedar Road 	215-740-2825
Jenkintown, PA 19046 	kkduff93@comcast.net

QUALIFICATIONS

· Proven ability to work effectively, both independently and as a team member
· Utilizes empathy, active listening, and interpersonal skills to achieve optimal results
· Creative leader, able to take charge of a project, with exceptional communication aptitude
· Microsoft Office products:  Word, Excel, Powerpoint, SDS software (patient records, prescriptions), scheduling appointment software application, Navinet (insurance verification site).

EDUCATION

The Pennsylvania State University, Abington PA 	May 2016
Bachelor of Arts in Psychological & Social Sciences – Minor in Human Development & Family Studies
GPA: 3.74(Graduated top 12% of class with distinction)
Honors: Dean’s List, Ready to Succeed Scholarship, Psi Chi National Honor Society of Psychology
Abington Senior High School, Abington, PA	June 2012				
Relevant Coursework: Human Development & Family Studies, Statistics, Research Methods, Clinical Neuropsychology, Values & Ethics, Criminology, Communications, Technical Writing

EXPERIENCE

Philmont Guidance Center, Huntingdon Valley, PA
Receptionist Float/Office Assistant                   	August 2017-January 2018
· Assisted the front desk by answering phones, greeting patients, taking copayments, and scheduling appointments. 
· Assisted therapists with insurance questions  
· Gathering new patient intake information, pulling and filing patient charts
· Verified insurances by calling customer representatives and utilizing Navinet. 
· Worked on medical records by overseeing release forms to be signed by current and past patients in accordance with obtaining records.
America’s Best Contacts and Eyeglasses	July 2016- August 2017
Optician/Receptionist
· Greets patients, schedules appointments for the patients in need of eyeglasses and contacts.
· Answers telephones, answering patient questions in references to payments, insurance coverage, etc.	
· Selling, dispensing and fitting eyeglasses for patients.

Abington – Jefferson Health Hospital, Abington, PA                             	January 2016 – April 2017
Hospital Elder Life Program (HELP) Intern and Volunteer                      

· Assisting high-risk elderly adults with cognitive and physical functions during their hospitalization
· Works with a team of healthcare professionals, and under direct supervision, to achieve optimal patient care
· Facilitate patient orientation to hospital and utilizes interpersonal skills to provide social support for patients

The Pennsylvania State University, Abington PA 	Seasonal Summer 2013 - 2015
Camp Counselor  
· Supervised children in classrooms and supported instructors with completing activities
· Utilized respectful collaboration with staff and supervisors to provide outstanding camper experience
· Assisted teachers and children during computer, film, chemistry, and math classes

Private Child and Elderly Care, Abington PA 	September 2012 - August 2013
Assistant Caregiver
· Provided physical and emotional care for elderly grandparents dealing with significant health issues
· Conducted and supervised educational and leisure activities for adolescent cousins 

EXTRACURRICULAR

The Pennsylvania State University, Abington PA	January 2015 – May 2016
Treasurer – A Place to Talk
· Discuss and increase understanding of counseling skills including active listening, nondirective feedback, crisis prevention and management, identifying warning signs of depression, anxiety, suicide, and other issues
· Plan and attend events related to raising awareness about specific subjects and trends in psychology


TECHNICAL SKILLS


· Proficient with: Microsoft Word,  PowerPoint, and Excel
· SDS software system (patient records)
· Navinet  (insurance verification site)


CLEARANCES

· Pennsylvania Child Abuse History Clearance (ChildLine):  2/20/2015- No Record Exists
· Pennsylvania Criminal Record Check:  1/21/2015- No Record
· Federal Bureau of Investigation Check for Fingerprints:  2/06/2015- No Record Exists





· 

KATARINA KRISTINE DUFF
738 N. Cedar Road 	215-740-2825
Jenkintown, PA 19046 	kkduff93@comcast.net

REFERENCES

Deanna Bosley, Supervisor of Penn State Camp Counselors
Penn State University
Abington Campus
Office:  215-881-7521
Email:  dlb61@psu.edu

Dr. Meghan Gillen, Associate Professor of Psychology
Penn State University
Phone:  215-881-7478
Email:  mmg204@psu.edu

Rita A. Leinheiser, MA
Elder Life Specialist
Muller Center for Senior Health
Phone:  215-481-7534
Rita.Leinheiser@jefferson.edu

Dr. Judith Newman, Associate Professor of Human Development and Family Studies
Penn State University
Abington Campus
Office:  215-881-7535
Email:  jln1@psu.edu

Dr. Fran Sessa, Associate Professor of Psychology
Penn State University
Abington Campus
Office: 215-881-7361
Email:  fms11@psu.edu 

Dr. Alice Wong, Optometrist
National Vision Inc.
Abington, PA
[bookmark: _GoBack]Office:  626-512-2787
Email:  Alicewong.OD@gmail.com 



