Felicia D. Jones
3401 Capital View Dr. Apt A. Philadelphia PA, 19129. Phone - (267) 971-2377
felicityjn@outlook.com

Professional Profile

[bookmark: _GoBack]Creative and charismatic youth development professional with profound leadership and non-profit experience, and over 15 years of successful program implementation with youth development and non-profit organizations.


Skills and Expertise

· Proven ability to develop vision, motivate, execute strategic plans, and develop and accomplish short and long-term goals.
· Effective Communication and Problem Solving, Flexibility, and Time Management. 
· Outstanding track record of engaging a variety of youth populations and facilitating youth programs/initiatives.
· Expert Proficiency in Microsoft Office including Word, Outlook, PowerPoint, and Publisher.
· Effective Multitasking/Ability to work independently or in a team Setting.
· Articulate, Reliable, Self-Starter, with Positive – Upbeat Attitude.
Professional Experience

Philadelphia Opportunities									       Philadelphia PA
Industrialization Center (OIC)							      		10/2017 – 03/2018
Middle School OST Director

· Created after school and summer curricula and activities for school-based programs for grades 6-8.
· Created, lead and monitor lesson plans; ensure lessons are fun/hands on. Created, along with program staff and student input, 4-6 week long Structured Learning units that included 21st century skills, STEM, literacy, service learning, and life skills.
· Supervised program staff and volunteers.
· Implemented program activities in conjunction with other program staff, using a team approach; which complements and integrates the various skills and styles of all included.
· Served as the liaison to school personnel at project site and community providers.
· Documented student's progress and maintaining students’ records/files.

Episcopal Community Services									      Philadelphia, PA
Site Coordinator								            		     9/2016 – 9/2017

· Assisted OST Staff in developing and implementing Project Based Learning and activities for children and youth which will contributed to improved self-esteem, academic performance, leadership skills, cultural awareness, daily functioning in the family, school and community.
· Conducted community outreach and recruitment strategies of youth and adults to participate in OST Program activities.
· Developed and distributed notices, calendar of events and newsletters, keeping the community aware of OST Program activities and neighborhood issues.
· Supervised 4 OST Program Staff and Perform Quarterly Evaluations for each.
· Developed and implement orientation and training for parent participants.

Boys & Girls Clubs of Metropolitan Philadelphia 				                                  Philadelphia, PA
Site Director/ Teen Program Director/OST Coordinator	         		    	                                 6/2004 – 6/2016
· Responsible for direct supervision of 10 part-time employees. Oversaw the overall daily function and operation of programs and programming space. 
· Worked and maintained contracts and partnerships with various agencies for funding and resource purposes. Maintained contracts according to agreement (100% success rate and contract renewal).
· Implementation and supervision of core programming (15 Boys & Girls Clubs National programs), Project Based Learning, Literacy initiatives and healthy generation’s curriculum. Documentation of pre and post testing with 83% increase of knowledge and skills among youth.
· Conducted quarterly program assessments to assure programming meets the needs of youth and agency contracts, creating and implementing corrective action plans as needed.
· Hosted formal community-based events to promote Club programming and other resources to families within the community.
· Facilitated and assign trainings to employees for professional development and program regulations (CPR, Fire safety, mandated reporting, etc.).
· Planed, prepared, and participated in college tours and preparation; FAFSA and scholarship assistance; college fairs, and SAT/ACT support.
· Created and maintained partnerships with surrounding neighborhood high schools for program enrollment.
· Managed Middle and High school volunteers participating in community service.
· Implementation of PBL (Project Based Learning), including project management, resource management and funding allocation.
· Individual and group mentoring with projected outcomes and measurement.
· Hosting and facilitating youth/adult workshops and conferences.

Formal Education

Columbia Southern University 					                                     		   Orange Beach, AL
Bachelor of Science in Organizational Leadership  		                  				      10/2015

MCC Career Technology Institute 		                                                                        	      Philadelphia, PA
Associate of Arts in Information Technology				             		               	      06/2004


