Taylor M. Overton
1 Devonshire Dr. | Westampton, NJ, 08060 | 609-784-5142 | tayloroverton96@yahoo.com

PROFESSIONAL SKILLS PROFILE
Professional work experience with strong academic training in:
· Facilitating group work
· Working with ethnically diverse populations
· Working one-on-one with young children
· Teaching life skills
· Facilitating support groups
· Collaborating and working with a team 
· Executing treatment plans with goals and objectives

EDUCATION
Bachelor of Science in Social Work, Liberty University, VA		                   May 2018
· Computer Skills: Microsoft Office PowerPoint, Word, and Excel
· Relevant Coursework: Social Work Practice with Diverse Populations, Social Welfare and Policy, Ethics in Professional Helping, and Social Work Practice with Groups

PROFESSIONAL TRAINING
Healing Strides of VA, Student Intern, Boones Mill, VA		        January 2018-May 2018
· [bookmark: _GoBack]400+ plus hours of unpaid internship
· Observed and participated in EAGALA sessions
· Audited active client’s files
· Received training in the EAGALA model and other therapeutic models
· Written progress notes for client’s session
· Revised adult intake form
· Groomed and tacked horses

Applebee’s Bar and Grill, Carside To-Go, and Server, Forest, VA	    August 2016-October 2017
· Managed busy to-go service
· Delivered exceptional, friendly, and fast service
· Recorded orders accurately and partnered with team member to serve food and beverages that exceed the guests expectations
· Skillfully anticipated and addressed guests’ needs 

General Motors Company, Contracting Manager, Yardley, PA		      May-August 2017
· Worked on doing 100% audits on totes in the over-pack department
· Worked in the computer room printing tags for assignments
· Made problem solving forms for the different issues in the over-pack and bulk department
· Designed a new layout for the over-pack department
· Calculated a max-capacity for the different part bins in the bulk department

YWCA: Domestic Violence Shelter, Student Intern, Lynchburg VA            January-March 2017
· 100+ hours of unpaid internship
· Received 32 hours of domestic violence and sexual assault training
· Managed hotline calls and forwarded messages onto advocates
· Facilitated child and adult support groups
· Created additional material for future hotline training
· Created budget and resume samples for clients
· Inputted shelter data into the VAData database

Bedford Department of Family Services: APS, Student Observer, Bedford, VA   January 2017
· 40 hour job shadowing experience
· Shadowed a social worker with adult protective services
· Learned about the process of the elderly or disabled receiving home health through Medicare/Medicaid
· Shadowed a domestic violence situation
· Filed closed cases

Applebee’s Bar and Grill, Host, Westampton, NJ				      May-August 2016
· Greeted the guest
· Facilitated front of restaurant and customer flow
· Took guests to their designated table, gave information about specials, handled special requests, and provided waiter information
· Monitored dining room and guest flow to maximize table usage and minimize customer wait times

Child Care Provider, Lumberton, NJ				             January-August 2014
· Provided child care for two children and one of them had ADHD
· Tutored children
· Managed children’s daily routine

COMMUNITY INVOLVEMENT
Jars of Hope, Lynchburg, VA					    September 2017-May 2018
· Create jars to support human trafficking victims
· Write letters to encourage human trafficking victims
· Organize first human trafficking awareness event at Liberty University

Lynchburg Humane Society, Lynchburg, VA		           October 2015-December 2017
· Walked and played with dogs
· Socialized with cats
· Facilitated adoptions

Humanitarian Trip, Atibaia, Brazil							   August 2011
· Taught children and adults life skills
· Worked one-on-one with a child from an orphanage
· Supplied food, water, and clothing to the homeless
