
Brianna M. Nesmith
	5020 Greene Street Philadelphia, PA 19144
	breezydayz@comcast.net
	(267) 235-0471

CAREER SUMMARY

Accurate task-driven professional who is committed, results-oriented, and proactive. Recognized for analytical and problem-solving abilities.  Demonstrated leadership ability including strong interpersonal communication skills.  Dedicated to providing a quality product and rendering quality service.  Professional phone etiquette and pleasant demeanor.  Able to multi-task and work effectively with a large volume of information.  Highly organized and capable of prioritizing workloads to meet deadlines.

 
EDUCATION

The Pennsylvania State University         					                                               Bachelor of Science 05/2017
 Administration of Criminal Justice

WORK EXPERIENCE   

Einstein Healthcare Network: Philadelphia, PA                                          10/2017- Current
Protective Services Officer     

· Provide for the overall safety and security of Network personnel, patients, visitors, and physical assets
· Performs in a customer service focus capacity
· Providing service to all age populations in a manner that demonstrates an understanding of the functional/developmental age of the individual served
· Customer Service ( answering phone, verbal and written commuication skills,)

CareSense 
Companion & Caretaker			 		 				                                                                                       03/2017- 08/2017
· Light exercise/walking
· Transportation
· Shopping: General and grocery
· Medication reminders
· Meal preparation, service and clean-up
· Assistance with special diets
· Planning & escorting to Doctor appointments, beauty salon and social activities
· Attending social activities such as lectures, plays, church and concerts
· Participating in crafts, cards and other activities
· Dropping off and picking up prescriptions
· Helping sort incoming and outgoing mail
· Reading
· Letter writing
· Mailing letters and packages
· Special occasion reminders
· Helping with pet and plant care
· Scheduling and overseeing home care services such as maintenance, deliveries,
· Gardening

[bookmark: _GoBack]Allied Universal Security-Pittsburgh, Pennsylvania 		       					                      		03/2017-08/2017    			   	 			                  						                                                   
Security Officer

· Secures premises and personnel by patrolling property
· Monitors surveillance equipment; inspecting buildings, equipment, and access points and permitting entry to buildings
· Obtains help by sounding alarm
· Customer Service

Penn State Greater Allegheny (Physical Plant): Pittsburgh, Pennsylvania	    08/2016- 1/2017
Maintenance Operations

· General Janitorial work
· Cleaning Offices
· Emptying trash
· Dusting, vacuuming and sweeping

Youghiogheny Valley Specialty Services-Pittsburgh, Pennsylvania                05/2016-06/2016
Loss Prevention Associate

· Performing surveillance of customers and employees as it relates to theft 
· Initiating suspect detention and investigation of retail theft offenses
· Contacting the appropriate law enforcement agency
· Gathering and documenting evidence as it relates to theft
· Customer Service (interactions with customers, verbal skills, and written kills for reports and follow up reports for supervisors.)

Temple University Police Department-Philadelphia, PA                                  05/2016- 08/2016                            
Intern					

· Customer Service, Communication Skills
· Professional Training
· Preparing paperwork essential to job functions
· Assisting in policing duties and procedures 
· Technology Knowledge
· Shadowing officers in attending court proceedings





