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[bookmark: _kwsyc5wl8bzd]Professional Summary
Friendly and reliable customer service professional skilled in achieving sales target in high end merchandise environments. Eager to join a dynamic team that rewards initiative and high quality service. 
[bookmark: _rlsx4o5b4mpo]EXPERIENCE
[bookmark: _we3ttvrf46v]Burlington Coat Factory, 9167 Roosevelt Blvd, Philadelphia PA 19114— Youth Sales Associate
December 2015 - February 2017
· Worked collaboratively in a team environment. 
· Prioritized and accomplished wide range of task each shift.
· Completed all point of sales opening and closing procedures. 
· Organized racks and shelves to maintain the visual appeal of the store. 
· Helped customers with questions, problems and complaints in person via telephone.
· Monitored entrances, exits and fitting rooms for signs of theft.
[bookmark: _t4o00a49yq9e]Macy’s, 1300 Market St, Philadelphia, PA 19107 — Customer Support
June 2017 - January 2018 
· Upload and unpack new merchandise shipments, and prepare them for the selling floor by folding, hanging or stacking. 
· Followed merchandising guidelines to present visually appealing displays. 
· Priced merchandise, stocked shelves and took inventory of supplies.
· Helped with in-season pricing strategies, including promotions sales and markdowns. 
· Assist in the preparation of merchandise for shipment to customers. 
· Assist the Merchandise Team in the movement of fixtures and merchandise for new product, season changes, and clearance sets. 
[bookmark: _dlaoxi3ta2x2]EDUCATION
[bookmark: _hczo7u6l0vrp]Franklin Learning Center, 616 N 15th St, Philadelphia, PA 19130 — High School Diploma
September 2009 - June 2013, Major Humanities
· Member of the School Newspaper and Red Cross
· GPA 3.4 (Monthly Honors)

Community College of Philadelphia, 1700 Spring Garden St, Philadelphia, PA 19130 
· Currently studying Nursing
· GPA 3.2
· [bookmark: _GoBack]
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