Kevin Yorke		Bucks County, PA		klyorke@gmail.com 		 267-391-8613

Objective: To help others in a social work field. 
Skills:   Hardworking, helpful, organized, reliable, friendly, and determined. Excellent people skills. Flexible, energetic, creative, and cheerful. A positive attitude. Strong attention to detail.  Able to adapt to different tasks. Quick and proficient typist. Proficient in Microsoft Word and Microsoft Excel. Confidential and professional. Strives to help others in need. 
[bookmark: _GoBack]Communication Skills:  Gets along well with fellow employees. Good presence on the phone to clients and staff. Listens well. Excellent verbal skills. Professional and organized. Excellent at multitasking.  Explains problems and works well and diligently in accomplishing tasks. Speaks clearly and succinctly. Determined to help others identify problems and learn how to address these issues. 
 Education:  Bachelor of Arts, Temple University, Philadelphia, PA (Journalism, 2012). Associates Degree, Bucks County Community College (Journalism). Graduate of Council Rock North High School, Newtown, PA 
Employment Experience in Behavioral Health:   Over three years full-time experience in providing services to emotionally and physically challenged clients at two locations, leaving both voluntarily.  At Medallion Care Behavioral Health, I was responsible as Case Manager for providing and coordinating various services to my caseload. I facilitated groups, supervised work units, implemented recreation and socialization activities for the clients, maintained and updated documentation (consumer records, treatment plans, progress notes, release of information, and statistics.) While assessing the progress and development of clients, I was able to tutor and advise them. I also worked as a Pre-vocational skills teacher, helping clients understand employment expectations and skills. At Woods Services as Staff Counselor, I was responsible for the care and supervision of a group of clients by providing a warm, homelike atmosphere throughout the Residential Units. I assisted clients in maintaining their personal space and possessions, as well as notifying my immediate supervisor of violations of the standards which govern the facility. 
Employment Experience in the Front Desk at Gyms: Over 10 years of part-time involvement at two different gyms. As Front Desk associate, I handled greeting members and incoming calls and outgoing calls, as well as data entry, directing maintenance, and helping with upkeep of the facility.  I multi-tasked to help members as well as staff. I answered phones and arranged the communication between different staff and clientele. I had to use problem-solving skills to keep members happy, and sometimes took on a larger role that included Sales and Maintenance.
Chronology:
· Optimal Sport Health Club (September 2017 – Present) Front desk associate
· Medallion Care Behavioral Health (January 2015 – July 2017) – Case Manager.
· Woods Services (August 2013 – January 2015) – Staff Counselor.
· Newtown Athletic Club (December 2007 – March 2017) – Front desk associate. 
Qualifications:  Completed training on Prevocational Skills at Rutgers University. CPR Certified with the American Heart Association and American Red Cross. Trained in Smith System Driver training with a valid driver’s license. 
References: Available upon request. 
