Sandra Whiting__________________________________
1212 s. 3rd Street, Philadelphia, PA 19147 (215) 990-3103 sandrawhiting86@gmail.com

OBJECTIVE____________________________________________________________
To obtain a full-time position as a Case Manager dedicated to welfare and growth.  My focus is problem solving and improving the lives of individuals. I am very excited about the possibility of working with a committed team of professionals.

EXPERIENCE__________________________________________________
Case Manager, New Vitae Wellness & Recovery 2016 - Present
· Supervised the daily routine of 12 adult males in a residential treatment facility setting.
· Provided intensive care coordination services and served as a direct resource to clients and providers on a daily basis. 
· Serve as an advocate for the individual. 
· Established measurable goals and objectives, which were useful in advocating for these individual's needs while helping them to avoid frequent mental health hospitalization.
· Communicated, advocated and used community resources to promote quality and cost-effective interventions and outcomes.
· Collaborated with several community agencies, supportive type services, and medical professionals in order to assist these individuals with housing, benefits, employment, and healthcare to maintain their mental health stability.
· Implemented plans to proactively facilitate achievement of outcomes through communication with the client/family and healthcare team to coordinate care.
· Participated on a multidisciplinary team, including psychiatrists, to develop and discuss treatment plans and goals.
· Created plans for aftercare services.

Youth Advocate,  NET (Northeast Treatment Centers) 2015 - Present  
·    Provided mentoring support to youth and participated in development of individualized service plan for youth.
·    Educated youth to acquired greater communication and self regulation skills
·    Developed and maintained positive relationships with youth and families receiving services
·    Identified needs of youth and families and rendered appropriate assistance
·    Maintained comprehensive documentation done on behalf of youth clients

EDUCATION
· Temple University, Philadelphia, PA
· Bilingual

COMPUTER PROFICIENCIES
· Microsoft Office (Word, Excel, PowerPoint, and Access)

TRAINING
· Beck Training
· Crisis Intervention
· Human Growth and Development
· First Aid and CPR Certified 2018
· Domestic Violence

References provided upon request
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