Serenity Randle
4072 Balwynne Park Road Philadelphia PA, 19131
267-945-4601(cell)
serenitytyler1994@gmail.com

Objective: 	Young, dedicated, and ambitious young woman looking to obtain a job geared toward helping and the advancement of people. 

Skills: 	-Organization				-Time Management
	-Sales					-Customer Service
	-Computer literate			- Great under pressure

Work Experience:

Hard Rock Café 						December 2016-present							
	Hostess: responsible for: greeting guests as they enter the restaurant, seated guests according to the rotation or as they requested, maintained a clean and organized work area, responsible for helping out with other departments as needed. 

T.G.I.Friday’s 						June 2017-November 2017	
	Server: responsible for: having extensive knowledge of the menu and how it can be altered, helped keep a clean kitchen, ran food for other servers, had to be able to seat guests accordingly due to our hosts sometimes serving as bussers as well. 
	Room Service: responsible for: knowing the menu and how it can be altered, ran food to guests staying in the adjoining hotel, required to clean out linen closets containing dishes from previous nights.
	To-Go: responsible for: running to-go menu as well as uber eats, answered calls and answered questions to the best of my ability, having an extensive knowledge of the menu and how it can be altered, keeping a clean and efficient work area.  
					
Easy Pickins							September 2016- December 2016
	Sales Associate: responsible for: helping customers with clothing requests/questions, ringing up people at the cash register, keeping a clean floor, stock room, and fitting room, answering calls and questions to the best of my ability.								

Brulee Catering by Jean-Marie Lacroix			September 2016- April 2017
	Butler/Server:	responsible for: serving food in a butlered manner, keeping a clean appearance, setting up as well as breaking down different events such as receptions and holiday parties.			

G.A.P inc. 							September 2015-February 2016								
	Sales Associate: responsible for: helping customers with clothing requests/questions, ringing up people at the cash register, keeping a clean floor, stock room, and fitting room, answering calls and questions to the best of my ability.				

Subway							June 2015-August 2015
	Sandwich Artist: responsible for: making sandwich to order at a fast pace, keeping a clean work environment, prepping meat and toppimgs for the next shift/day, answering calls and placing orders over the phone.

Bucknell U. Student Calling Program	August 2013- May 2014	
	Student Deveopment Officer: responsible for: calling alumni, families and parents of alumni to get donations for our student fund, raising a certain amount each semester, keeping a tidy desk space. 

Bucknell U. 7th Street Café	February 2013-October 2013
	Barista: responsible for: making hot and cold drinks to order, at a fast pace, keeping a clean area, prepping fruit and pastries for the remainder of the shift/ the next shift, ringing customers up quickly and precisely.						

Ashley Stewart, inc.	May 2012- August 2012
	Sales Associate: responsible for: helping customers with clothing requests/questions, ringing up people at the cash register, keeping a clean floor, stock room, and fitting room, answering calls and questions to the best of my ability.				


Education: 

Mastery Charter- Shoemaker Campus 	Philadelphia, PA   August 2007-June 2012        

Bucnell University- Political Science	Lewisburg, PA      August 2012-July 2015	 





