     
 SOVONNE P UKAM
216 White Horse Pike, West Collingswood, NJ 08107
Phone: (+1)678-571-4347 ~ Email: ishimwe8@comcast.net

Education  
Concordia University, 2811 NE Holman Street, Portland Oregon 97211  
Doctorate of Education, Major: Teacher Leadership, Anticipated fall 2019

Concordia University, 2811 NE Holman Street, Portland Oregon 97211  
Masters of Education, Major: Curriculum and Instruction, Minor: ESOL, Awarded 2014

South Carolina State University, 300 College Street NE, Orangeburg, South Carolina 29115
Bachelors of Art, Major: Sociology

Papers (Non-published)
Capstone Action Research: Effective Use of Classroom Management Practices Implemented and Utilized in an Alternative Iowa High School:  Teacher’s Perspectives Grades 9 – 12 | 2014
Sheltered Instruction Unit Plan and ELD Lesson: Parent Involvement Plan | 2013
Group Presentations
Surpassing Shanghai (public) prezi.com/netp8iomyps4/?utm_campaign=share&utm_medium=copy&rc=ex0share | 2016
 
Tally’s Corner (public) www.slideshare.net/SovonneUkamMEdEdD201/sovonneukam-week-1-tallys-cornerbook-journal-64177005 | 2015

Self-Knowledge / Empathy (public) prezi.com/edjucrlvqt0i/self-knowledge-empathy | 2013

Current Employment 
NJ State Certified Substitute Teacher, Source4Teachers, Cherry Hill, NJ
Experienced teaching in Title 1 Schools, underserved students and communities. Utilized as classroom instructor and proctor during MAPP and PARCC testing. School-based teaching experience for groups of 18-25 students, one on one aide, utilized curriculum and designed lesson plans, strong classroom management and communication skills. Lunchroom and floor monitor, one on one student study support and field trip chaperone. Create classroom anchor charts, word walls, student data displays. Grades K-12, ESOL, Behavioral Disorders and Special Education. Preferred subject matter - Social Studies, History, Computer Technology and English Literature. 
Accomplishments: Directed self-written play/presentation of 4th grade class highlighting the inhumane issue of food waste, titled “Waste Not, Want Not” (R.T. Cream School, 2017), Coordinated the display of a student’s artwork in The Betty and Milton Katz Jewish Community Center, Jewish Community Center Holocaust Museum in Cherry Hill (R.T. Cream School, 2017). Black History Planning Committee (Wiggins Family School, 2016).Interim Music Teacher directed student choir and coordinated the production of school’s Christmas Program (Wiggins Family School, 2016). Wrote play/presentation for 5th grade class, titled “Waste Not, Want Not” to highlight the inhumane issue of food waste (Pyne Poynt Middle School, 2016). Established and taught Principles of “Excellence” as a classroom management strategy during a 2-week assignment with 2nd grade class (Wiggins Family School, 2015). Coordinated and facilitated a 6th grade class political debate. Debate question centered on lifting the United States Cuban Embargo (Veteran Memorial Family School, 2014).
Effective in working with diverse population of education stakeholders across economic, racial, lifestyle communities.



Work Experience
Camden County College, Blackwood, New Jersey | 2015–2016 
Proctor: Testing Security Protocols, Student Services and Referrals 

Delta Airlines, Hapeville, Georgia | 2013–2014 
Business Program Administrator: Market Pricing Strategies, Digital content modification of 4 websites

ACS / Xerox Services, Cherry Hill, New Jersey | 2005-2012 
Customer Care Manager: NJ EBT Service Center, Site Management, Team Training and Development
Team Manager: Xerox Benefits Services | Verizon Beneficiary Support Services Management, Team Training and Development

eFunds Corporation, Camden, New Jersey | 2003-2005 
Operations Supervisor: NJ EBT Customer Call Center, Management, Training and Development

American Express, Mt. Laurel, New Jersey | 1996-1998 
Training Delivery Specialist: New Hire, Orientation, Recurring Staff Training and Development

Certification 
New Jersey State Substitute Teaching Certificate, valid 2014-2020 

Curriculum and Instruction Skills (M.Ed. Program) 
Develop a system of curriculum, assessment and instructional management. | Coaching in the Developing, Implementing, Coordinating, Monitoring and revising K-12 Curriculum, Instruction and Assessment | Analyze Academic Performance | Core Performance Standards of Learning | Development of Literacy Plans | Policy Creation 

Technical Skills 
Microsoft PowerPoint 2013 | Microsoft Outlook 2013| Microsoft Word 2013 | Microsoft Excel 2013 | Microsoft Access 2010 | Microsoft Project 2010: Project Forecasts | Microsoft SharePoint 2010 | Microsoft Excel 2013: Chart Creation, Filter Data, Trend Lines, Formulas: SUM, SUBTOTALS, AVERAGE, MEDIAN | PREZI 

Highlights 
Classroom Management Grades K-12 (2014-2015) | Proctor NWEA MAP and PARCC Assessment (2015) | Created resource guides and procedural manuals for MLT Vacations BPA (2-11pages, 2014) | New Jersey State EBT (36 pages, 2006), Virginia State EBT (32 pages, 2007 | American Express TRS, Corporate Div., designed and administered 10 week new hire training program (1996-1998) and Hewlett Packard Travel Account (42 pages 1993) | EBT implementation training support for New Jersey, Michigan, Virginia States (10-22 slide ppt. training presentations) | Historical Research and documentation on Dempsey Butler Legacy, includes self-produced 4-minute video documentary and blog (2006-2013)

Soft Skills
Leader | Technical Training | Operation Costs | Staffing | Team Development | Account 
Development | Self-Motivated | Customer Oriented | Organized | Detail-Oriented | Multi-Tasking 
| Work Efficiently in High Pressure and Deadline Driven Environments | High Performer | Loyal 
Work Ethic | Goal Oriented | Can Perform Independent Research | Maintains Positive Rapport 








[bookmark: _GoBack]Community Activity    
2017 Historic St. Bartholomew RCC, Acquired NJ Certificate of Historic Eligibility for Historic National Registry nomination and grant writing, Camden NJ

2017 ABC’s of Learning Education Center, Summer Camp Volunteer, coordinated science experiments and presentations for grades 3-5, coordinated art exhibit made from recycled materials, grades 2-4 

2014 Habitat for Humanity Delta Airlines, MLT Vacations Community Project
Atlanta, GA, Volunteer

2013 AIDS Atlanta 5K Run, Delta Airlines, Corporate Sponsored Volunteer Event 
Atlanta, GA, Volunteer

[bookmark: company]2012 ESL Instructor, Refugee Program, Catholic Charities, Diocese of Camden 
Camden New Jersey

[bookmark: title]2010 The National Storytellers League Conference "Storytelling: An Ancient Art Forever New", Trenton, NJ (http://www.nslstorytellers.org/ ), Exhibitor and Psalmist. 

2009–2013 LDS Family History Center - Cherry Hill, New Jersey
Volunteer - Genealogy Conference Planning Committee, Exhibitor

2009–2012 WHYY Public Broadcast Station and National Public Radio
Philadelphia, Pennsylvania, Funding Campaign Volunteer 

2008 “Taken” A Self-Directed Student Volunteer Research Program, Presentation, Lecture and Exhibit documenting the history of Pomona Hall Slaves held by the Marmaduke Cooper of the prominent Cooper Family in Camden, New Jersey

2006-2013 Historic Dempsey D. Butler Cemetery Restoration, Camden, New Jersey |
Established Butler Cemetery Association to support preservation | Created Butler Cemetery “Restoring a Legacy” Documentary (public) video.whyy.org/video/1633268845 | Butler Cemetery Blog (public) butlercemetery.blogspot.com | 2009 Mid Atlantic Family History Conference, “Sharing the Legacy" Exhibit |  2009 Article, Butler's "Colored" Cemetery Fall Paradise Webb Magazine by Kenneth Dixon (public) issuu.com/pwmagazine/docs/fall_2009_-_paradiseweb_magazine1 | 2010 Article, Courier Post, Restoring Historic Butler Cemetery | 2010 L3 Communications Camden NJ - Non Profit Awareness Event, Butler “Sharing the Legacy" Exhibit | WHYY Television appearances June 2011 and 2012  

2006-2008 Trustee, Camden County Historical Society, Camden, New Jersey 

Community Awards
2005 Church and Community Service Award, St. Bartholomew RCC, Camden, New Jersey

2005 Men's Club, Youth Service Award St. Bartholomew RCC, Camden, New Jersey 




