TINA QUARTULLO

3111 Maureen Dr. Philadelphia, PA 19154

215-207-4813

tinaq299@gmail.com

Professional Objective
I am a passionate, go-to leader and team-oriented employee with first-rate verbal and written communication skills. I have over 10 years of knowledge and understanding in the diverse aspects of Counseling and Mentoring Positions. I am interested in furthering my professional career and to expand my abilities while making a noteworthy contribution to the success of my employer and community.
Certifications/Clearances
First Aid/CPR Certified 

Child Abuse and FBI Clearances
Safe Crisis Management 
Naloxne/Narcan Certified

Education/
Acknowledgement
         

B.S. in Criminal Justice Administration, University of Phoenix

National Dean’s List 2005 and 2007

Employment History

Northeast Community Center for Behavioral Health
Residential Counselor

September 2016-Present




Philadelphia, PA

· The only counselor permitted to transport clients to community outings
· Develop, update and complete residential service plans for residents ensuring all goals are recovery focused and strength based
· Write and maintain thorough reports for each individual session

· Conduct weekly house meetings to discuss apartment concerns

· Meet with residents, case managers, therapists and/or other service providers in case conferences to ensure recovery goals are being worked

· Monitor daily medication, ensuring all procedures all followed correctly according to Doctor’s orders
· Perform monthly fire drills and teach residents fire safety practices

Summit Academy

Lead Juvenile Family Counselor

May 2016-Present





Philadelphia, PA
· Assist Supervisor with the interview process and training of new employees
· Conduct monthly home visits with 50+ parents of adjudicated youth
· Assist families as needed with services for the family unit including: Li-heap, TANF and Drug and Alcohol
· Write careful reports on each family counseling session
· Assist with transporting female juveniles as needed to various home passes, court dates or medical appointments
· Submit all paperwork at end of month to ensure the compliance of state mandates 
· Complete exit interviews to guarantee all necessary areas are addressed prior to the child returning home
Summit Academy

Juvenile Reintegration Worker

October 2014-May 2016 




Philadelphia, PA

· Supervised 6+ Juvenile offenders

· Developed treatment plans, outlined goals and action steps needed to achieve goals and complete probation
· Coached, Mentored, and Motivated Juveniles to help complete their probation and treatment plans/goals
· Conducted weekly home/school visits 
· Wrote detailed reports on each juvenile that coincide with State regulations

· Testified in court proceedings

· Conversed regularly with DHS and Probation Officer s
· Aided the facility in the supervision and transportation of Juvenile Offenders
Coca-Cola Refreshment

3rd Shift Distribution Clerk II
September 2014-September 2016



Philadelphia, PA
· Completed all over-night tasks with little/no supervision

· Configured driver’s route reports using GeCKO Software
· Created Hot Shots for Late orders

· Settled Hand-Held computers

First Judicial District 


Adult Probation/Parole Officer
April 2010 - July 2014
 




Philadelphia, PA

· Selected as one of six out of 280+ Probation Officers to pilot a needs assessment program and Ranked as the number one Probation Officer to complete the most assessments of new offenders  in pilot program
· Supervised 130+ Adult offenders at any given time

· Testified in court proceedings  

· Wrote detailed and though reports and recommendations 
· Conducted Monthly/Bi-Weekly Office visits with each offender

· Communicated regularly with Lawyers, Judges, and Philadelphia Police Department

Family Court

Legal Clerk II 


April 2004 - April 2010





Philadelphia, PA

· Single handedly took the charge to bring  all correspondence/filing current
· Scheduled and calendared court appearances

· Located parents for the purpose of acquiring child support/custody using Lexis Nexis and Experian Software
· Created new Intake case files

· Provided superior customer service

References:

Erin Hartey

Summit Academy, (Current Supervisor)
215-557-8295

Tom Farrell

NECCBH, (Current Director)

215-632-1740

Brenda Ganges

APPD, (Former Supervisor)

215-275-9559
1

