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Tabia Linder


Tabia P. Linder

4510 N. 18th Street

Philadelphia, PA 19140

tabialinder@yahoo.com
© 267-970-5383

OBJECTIVE:    Looking for a service-focused social worker position with a strong commitment to serving the needs of disadvantaged youth and adults
EDUCATION:

West Chester University of Pennsylvania, West Chester, PA 19383
Bachelor of Social Work, May 2014
Furness High School, Philadelphia, PA 19148
High School Diploma, June 2009
                                     
EXPERIENCE: 
Merakey, Philadelphia, PA 19119
       July 2016- Present 
Blended Case Manager
· Assist adolescents with mental illness and or behavioral issues in obtaining resources, i.e. psychiatric services, medical services, educational programs, socialization resources, residential services and financial assistance

· Assess and evaluate new referrals for their service needs

· Locate and link consumers to appropriate resources

· Complete service plans based on the client strengths and needs

· Monitor service delivery by maintaining regular (minimum once every 14 days ICM level of care or 30 days RC level of care) contact consumer and the service provider(s)

· Will maintain daily / weekly productivity standards as required

· Complete frequent home visits to assess consumer inside of the home and provide necessary resources needed
City of Philadelphia, Philadelphia, PA 19134
June 2010 – August 2018 (Seasonal)

Pool Maintenance Attendant 
· Maintained discipline in changing and pool areas

· Assured adherence to pool regulations

· Kept pool and pool area sanitary

· Kept unauthorized persons away from area and notified Police or Fire Department in the event of an emergency
· Empty trash cans, maintain janitors closet

· Operated cleaning equipment; chlorine pump, pool/floor vacuums, lawn mowers 
Resources for Human Development, Philadelphia, PA 19144
April 2015-June 2017
Therapeutic Support Staff

· Provided a wide range of supports and services to clients and families in home, school, and community settings as directed

· Provide 1:1 intensive, behaviorally based interventions as dictated by Lead Clinician, and as written in Treatment Plan
· Provide a written progress note for each encounter with client, written in adherence to agency guidelines
· Provide behavioral health interventions that support academic learning and to prevent the child from going into crisis while at school

· Works with several children within the school to teach them to recognize when they are escalating and how to control themselves

· Provide several different interventions: individual and group therapies, role modeling, redirection, coaching, anger management, problem solving, conflict resolution, and other behavior modification techniques

Wordsworth CUA 10, Philadelphia, PA 19139                                October 2014-January 2016

Case Advocate

· Provided a wide range of supports and services to clients and families in home, school, and community settings as directed
· Supported caregivers in accessing community resources using empowerment-based model
· Supervised family visitations as directed; utilize appropriate strategies to support the development of improved attachment, developmentally appropriate discipline and other relational or skills based activities at the direction of the Case Manager and/or Visitation Coach
· Supervised visits ensuring the safety and well-being of the child(ren) and youth by intervening immediately if safety is jeopardized; report back relevant details about the interactions to CM or CMS on the same day

· Assisted with transportation of family members to Court, Family Team Conferences, and other essential appointments as necessary

· Attended Court Hearings as necessary

· Documented paperwork in the appropriate section of the Electronic Case Management System (ECMS) any activity performed within three business days
Focus Pointe Global, Philadelphia, PA 19103                                 May 2014- December 2015
Market Research Recruiter

· Place calls to existing database or client list respondents to read specific questions verbatim and accurately record their responses
· Record open-ended responses verbatim, probing for additional information and clarify all answers as needed
· Schedule qualified respondents for research project with a focus on strong closes to enhance respondent show rates
· Productively use time to dial assigned phone list and keep supervisor aware when there are issues with the numbers provided
· Meet/exceed production goals and metrics
· Interact with Project Management team
Child Guidance Resource Centers, Philadelphia, PA 19153
August 2013-May 2014
Student Intern



· Provide Blended Case Management to families with children on the Autism Spectrum
· Help family’s access Autism services in their community
· Coordinate care among providers, school districts and any other system the families may need
· Make sure families have access to all necessary and helpful resources, information, and guidance in relation to autism 
· Assist teachers in after school program helping to build a curriculum to fit each child’s individual need
· Assist Blended Case Managers on home visits educating families about Autism and many services offered
YMCA of the Brandywine Valley, West Chester PA 19380 
August 2012-December 2013



Student Volunteer 
· Assist in the implementation of the daily program under the direction of the teacher   

· Assist in planning and preparing the learning environment, setting up interest centers and preparing needed materials and supplies
· Help with general housekeeping
Friends Association, West Chester, PA 19380
February 2013-May 2013 

Student Intern 

· Helped families with children find safe housing
· Helped families who are struggling maintain permanent housing by providing rental assistance
· Provided case management services to clients
· Worked with clients to achieve goals
· Referred families to different services such as; dental, medical etc.
· Made calls to clients to check up on them
· Scheduled meetings with clients and complete assessment forms
West Chester University, West Chester, PA 19383 
August 2010 – June 2012

Library Assistant 

                                 
· Assisted students and teachers in location of print and non-print resources
· Checked books and materials in and out to students and faculty using the computerized circulation system
· Maintained records of overdue, lost books, and fines
· Shelved print and non-print materials
Activities  

West Chester University, West Chester, PA 19383                          October 2012-May 2014
Mentor/Mentee Program

· Take the lead in supporting another peer through a mentoring relationship
· Serve as a positive role model and friend

· Help set goals and work toward achieving them

· Communicate weekly via telephone or email

West Chester University, West Chester, PA 19383                              August 2012-February 2013

Secretary of Active Minds 

· Attended weekly meetings

· Assisted program President and Vice President in activities and events

· Recorded meetings and minutes 

· Reached out to other university organizations to collaborate on ideas for events

Gift of Life Program Coordinator

                                     September 2010-June 2015
· Advised and provided supervision of volunteer committees
· Provided on-site supervision of events and activities
· Helped recruit members and participants

· Responsible for arrangements, planning, marketing, and evaluation for programs
· Assisted in coordinating Prep-Rallies each year before Organ Donation Walk

Awards
· Academic Excellence 2009-Present 
· ALLY Training LGBTQ 2013

· Cultural Diversity 2013
· National Institutes of Health (NIH) Ethics Training 2012
Skills

· Proficient with Microsoft Word, Excel, PowerPoint, and Outlook
· Flexible, respectful, patient, collaborative and enthusiastic team player



References Available Upon Request 

