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PROFESSIONAL SUMMARY
Award-winning learning and development professional provide an innovative approach in instruction. Experienced project leadership, planning, training and program management provided effective communication.  Possess strong track record of establishing relationships with clients, administration, teammates and local agencies in specializing with domestic violence prevention workshops. Planned, coordinated, and facilitated over 55 workshops with up to 130 participants. Conducted design techniques for training and instructional programs in Domestic Violence field. 
AREAS OF EXPERTISE
· Certified in Domestic Violence Awareness and Prevention
· Trauma Advocate 
· Skilled Facilitator of Workshops
· Superior Communication Skills
· Volunteer/Intern Management
· Event/Fundraiser Planning

· Program Leadership Management

· Learning and Development Expert 
· Parenting and Life Skills Specialist 
· Community Resources Correspondent 
Key Accomplishments
· Keynote Speaker for homeless mothers involved in the welfare and criminal systems. 
· Keynote speaker at the Zeta Phi Beta “Domestic Violence Symposium in 2012.
· Recipient of the Community Servant Leader Awards.
VOLUNTEER ACTIVITIES

Volunteer Vocation Bible Learning and Development                        2016
Enon Tabernacle Baptist Church, Philadelphia, Pa

· Developed lesson plans in line with the curriculum

· Assisted with all the special events related to the Sunday school

· Supervised and guided children in completing assigned lessons and projects

Volunteer Mentor                                                                                    2016
Strive, Philadelphia, Pa
· One-on-one with participants in STRIVE’s programs 
· Help them develop the life-skills and perspective to achieve a rewarding future
Volunteer Learning and Development Assistant                                 2015
Nationalities Service Center, Philadelphia, Pa

· Deliver high-quality, significant results in adult learning and positive change.
· Develop training solutions directly aligned with organization’s strategic objectives.

· Collaborate with learners, subject matter experts, and cross-functional team members to build appropriate course materials to support courses and specific learning objectives.
· Assess the educational needs of students from other countries.

 Founder/Program Manager/Learning and Development

2009 – Current


 The Women’s Solo Project, Inc., Philadelphia, Pa                 

· Develop and execute on long-term strategy to achieve company's mission. 
· Manage and facilitate program workshops, provide instruction with community events. Educate board on advocacy programs, community partners, constituents, and potential funders. Manage and facilitate program workshops, provide instruction with community events. 
· Organize projects that focused on problem solving skills and creative thinking. 

· Consult and identify options for recommendations, resources and solutions to underprivileged families dealing with domestic abuse and addiction.

· Taught 100 clients anger management techniques, relaxation skills, impulse control, social skills, emotional coping skills and functional living skills. 

· Prepare materials and tools for workshop meetings. Brainstorm ideas for the event, venue, advertising, invited attendees, formulated project budgets, solicit sponsorship.

· Research and write grants request for proposals, letters of intent and follow up.

PROFESSIONAL EXPERIENCE
Long-term General Education Teacher/ Special Education 

Kelly Education Services                  Philadelphia, PA                                 2016

· Explained new ideas to students and help formulize concepts of lesson.

· Students taught to understand letter recognition, phonics and phonemic agreements. 
· Help students learn to read and write.
· Provided assistance to children when necessary during instruction.

· Lesson plan preparation and provided creative interaction technique for learning
General Education Long-term Substitute Teacher

Source 4 Teachers                               Philadelphia, PA                                2016 - Present
· Worked effectively with students with Autistic behavior and general population.

· Developed and coordinated the student’s academic, behavioral and social progress.

· Provided instruction and strategies in a calm and effective way when adverse behavior arose. 

· Understood and supported behavioral interventions with students when needed. 

· Effectively work with one-on-one and therapeutic support staff to coordinate services on progress of children. 

Finance Specialist
Reed Smith, LLP


 Philadelphia, PA         

2013 – 2016
Blank Rome, LLP


 Philadelphia, PA 


2011 – 2012
All Star Staffing 

             Philadelphia, PA


2010 – 2011
Dechert, LLP                                     
 Philadelphia, PA 


2008 – 2009

Cozen, O’Connor, LLP                        Philadelphia, PA 


2006 – 2008
Morgan, Lewis, & Bockius, LLP 
 Philadelphia, PA   


2003 – 2006
· Work closely with the finance manager regarding monthly reports.

· Process final invoice narrative edits for client submission.

· Generate detailed monthly reports for review by attorneys.

· Interact daily with lawyers, secretaries, and clients.
· Assist with closed files cases to confirm for accuracy and completion.
· Interact with attorneys on all levels as well as practice group billing managers.
· Manage multiple projects while providing organizational skills.
· Process electronic billing, trust, and unallocated applications.
· Prepare bank deposits and reconciliation statements.
· Oversee financial projects on national client of Bank of America. 
Market Database Associate                     

   Morgan, Lewis & Bockius, LLP              Philadelphia, Pa                               2002 – 2003 

· Interfaced with attorneys to prepare and disseminate contact mailings for firm events.

· Ensured report accuracy and data integrity before reports were provided to upper level management.  

· Learning and Development in Marketing and Resource Support Center staff members, manager, and interns on Elite database system. 

· Entered new business client information in database for mass mailing. 

EDUCATION & CERTIFICATIONS
Education:

· Master of Science Psychology in Organizational Management & Leadership, Walden University, 2014, GPA 3.50 Coursework in Leadership, Psychology, Social Work, Team Building, Business, Management, Nonprofit, Law, Ethics, Counseling and Organizational Psychology 
· Bachelor of Science in Business Management, 2005, University of Phoenix      

· Applied Sciences & Certificate Criminal Justice, 1996, Community College of Philadelphia 
Certifications:
· Certificate in Behavioral Analyst, Saint Joseph’s University, Anticipated 2018
· Certificate in Leadership, Bryn Mawr Nonprofit Executive Leadership Institute, 2015
· Certificate in Trauma, Institute for Family Professionals (IFP), 2015
Computer skills:
Microsoft Office, Word, Excel, Power Point and Outlook, Enterprise, 3E
COMMUNITY ACKNOWLEDGEMENT
The Women's Solo Project, Inc., Soroptimist International, Five Points Magenta, Philadelphia, Urban League, Salvation Army and Philadelphia Chamber of Commerce Member
   AWARDS

· 2016 Zeta Phi Beta Sorority, serving at-risk youth, Woman of the Year

· 2015 Women’s Way Powerful Voice Winner 

· 2015 PA State Representative Vanessa L. Brown’s Leadership Award

· 2014 Opportunity Incorporated’s Stewardship Leader Award
· 2013 Soroptimist International Women’s Opportunity Award

References available upon request.
