William L. Richardson, Jr.

542 Camelot Court * Cinnaminson, NJ 08077 * wrichardson007@gmail.com
Cell * (856)840-9591
Education:
Bachelor of Science in Education

Temple University, Philadelphia, Pennsylvania
Professional Experience:

Certified CUA Case Manager, 2017-2018
Bethanna, Southhampton, PA

· Perform social service functions involving independent assessment 
· Maintain a caseload of 13
· Conduct interviews with individuals and families for whom agency services were determined due to mental health, substance abuse, referral to temporary shelter, placement of children, and home visits

· Elicit data to ascertain severity of problems

· Review case records for profiles and history

· Court appearance, report family progress, and determination of permanency of a minor
· Preparation of court documents

· Arrange and supervise family visits

· Meet paperwork and documentation requirements of Bethanna, DPW, and DHS

· Maintain files

· Develop and execute single case plans

· Report suspicions of abuse or neglect
Case Manager, 2013 - 2017
United Communities Southeast Philadelphia, Philadelphia, PA

· Provide support and case management services to families and individuals
· Maintain a caseload of 35
· Complete outreach to expand awareness of center programs

· Schedule meetings with families in their homes or other community locations

· Assess the environment and client needs

· Identify barriers that may be preventing school attendance
· Make appropriate referrals for clients
· Attended meetings provided by the Department of Human Services to review data and paperwork. 

· Partner with School District of Philadelphia along with other community providers
· Represent families at Regional Truancy Court and Family Court 
· Complete required documentation such as family assessments and court reports

· Accurately enter all client-related data into DHS and ETO databases in a timely manner

· Maintain and update daily all required documentation for all active files 
· Provide nonviolent intervention with high level ethical standards of conduct, cultural sensitivity and within appropriate boundaries and limits 

Case Manager, 2012 - 2013
Youth Advocate Program, Inc., Orange County, NY
· Directly provide assistance to at risk youth  in need of services
· Linked families with supportive services 

· Scheduled meetings with families in their homes, assessed the environment, and identified safety issues
· Supervised client roster, managed a constantly changing schedule

· Evaluated the needs of each family and made recommendations for appropriate services
· Assisted parents in making and keeping medical appointments for their child(ren)

· Attended meetings with the Department of Social Services 
· Monthly review of client progress with DSS
· Managed a schedule that would coincide with the courts, agency reps and families 

· Accurately enter all client-related data into CONNECTIONS database 
· Monitoring / coordinating services provided to client / family

· Schedule and attend meetings with school staff / administration
· Maintain accurate contact listing of all clients and connected support services 

· Provided transportation for client when needed to court, medical appointments, or school
· Heavy travel throughout the county for court, home visits, and school visits
· Data entry, heavy phone volume, filing.
Case Manager, 2010 - 2012
Congreso, Philadelphia, PA

· Directly provided advocacy for all families involved in Truancy Court with an emphasis on  building the capacity of families whose children are not attending school regularly
· Linked families with supportive services 

· Provided effective case management utilizing best practices over the course of a 60 to 90 day schedule
· Scheduled meetings with families in their homes, assessed the environment, and identified barriers that may be preventing school attendance
· Created service plans with  goals and objectives set forth by the court, family, and case manager
· Assist student/family with life skills 
· Attended meetings provided by the Department of Human Services to review data and paperwork. 
· Managed a schedule that would coincide with the courts, agency reps and families 
· Attended pre-court sessions and completed required documentation such as family assessments, TANFs and court reports
· Accurately entered all client-related data into DHS and Unidad databases in a timely manner

· Maintained and updated daily all required documentation for all active files per established guidelines and submitted all required reports 

· Provided nonviolent intervention with high level ethical standards of conduct, cultural sensitivity and within appropriate boundaries and limits 

· Effectively used standard office equipment 

Assistant Teacher, 2007 - 2010

Greene Street Friends School, Philadelphia, PA

· Assisted lead instructor in disseminating curriculum, performed lead in classroom when curriculum required or lead instructor was unavailable
· Lead facilitator for Tweens Changing Body curriculum with 5th and 6th grade boys for 2009-2010 school year
· Supervised 20 to 30 youth throughout the school campus
· Conducted conflict resolution, enforced school code of conduct, communicated special directives from lead to students, managed classroom activities, supervised student activities, facilitated language arts groups, and coordinated trips abroad (local and international)
· Traveled with students abroad 
· Maintained detailed files of students’ progress.

· Clerical functions: copying, data entry, filing, cash & check handling, and submitted concise reports to the lead teacher quarterly on student performance
· Assisted with classroom budget
· Interacted with all levels of administration
· Assisted with coverage for administrative staff, reception, heavy phones, and light shipping / receiving
