YOLANDA D. HARRIS
445 Park Ave. │ East Orange, New Jersey, 07017  │(862) 600-7546  │Yolanda_D_Harris@yahoo.com

EDUCATION
Montclair State University								        		
· Bachelor of Arts in Child Advocacy & Policy								    May 2017
WORK EXPERIENCE
The Work Family Connection: Asst. Director								August 2017-Present
· Plan age appropriate enrichment activities for School age children.
· Develop exciting ways to teach life skills, technical trades, and build on academics. 
· Use positive reinforcement techniques to encourage and motivate students.
· Manage, develop, supervise, train and direct staff.
· Review homework with students, foster independent critical thinking, reinforce problem solving skills learned
in school, and provide an environment for productivity.
· Keep and maintain accurate attendance records.
· [bookmark: _GoBack]Manage Budget.
· Assure compliance with state mandates.
Timberland Company: Sales Associate -Elizabeth, New Jersey				      		 May 2014 – August 2017
· Receive payment by cash, check, credit cards, vouchers, or automatic debits.
· Issue receipts, refunds, credits, or change due to customers.
· Assist customers by providing information and resolving conflicts.
· Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners.
· Answer customers' questions, and provide information on products and store policies.
· Maintain clean and orderly checkout areas and complete other general cleaning duties, such as mopping floors and emptying trash cans.
· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.
Future Hands of Success: Camp Counselor and Tutor - East Orange, New Jersey		        		 June 2010-June 2012
· Used positive reinforcement techniques to encourage, motivate, and build confidence in students.
· Reviewed class material with students by discussing text, working solutions to problems, and reviewing worksheets and other assignments.
· Organized tutoring environment to promote productivity and learning.
· Enforced rules and regulations of recreational facilities to maintain discipline and ensure safety.
· Organized, lead, and promoted interest in recreational activities such as arts, crafts, sports, games, camping, and hobbies.
· Supervised students in classrooms, halls, cafeterias, school yards, and gymnasiums, and on field trips.
INTERNSHIP	
Big Brothers Big Sisters: Recruiter’s intern/ Intern for strategic partnerships		         	   	        September 2016-May 2017
· Assist with and lead special projects
· Design materials for recruitment.
· Write assessments of interviewees
· Calendar management
· Write and edit business proposals to create and sustain partnerships
· Write documents to communicate with business owners regarding new mission driven initiatives
· Enter information into the agency’s database
· Organize systems for data collection
· Recruitment of mentors and mentees
VOLUNTEER WORK
Church of God and Saints of Christ: Youth Group Leader							    May 2010- Present
· Create interactive Bible study lessons for children (ages 3-17).
· Develop new and interesting ways to teach familiar lessons.
· Plan activities and day-trips.
ADDITIONAL SKILLS & Certifications 
William Patterson University
· Certificate in Non-Profit Marketing								                	March 2017
American Red cross 
· Certificate in First Aid & CPR									          November 2017
National Institutes of Health
· Certificate in Protecting Human Research Participants						            October 2016

	Proficient in Microsoft office  
	Adaptable
	Quick learner
	Detail oriented

	Problem solving & conflict resolution
	Resourceful
	Leadership skills
	Team work abilities



