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	Education

	Temple University  Philadelphia, PA
Masters of Education, Higher Education, M.ED                                                                                                                       Current
Lock Haven University of Pennsylvania (LHU) Lock Haven, PA
Bachelors of Science, Social Work (BSW)                                                                                                                      May 9th 2015

	Work Experience

	Graduate Extern/Communication and Event Support	January 2018- Present
Temple University College of Education Office of Enrollment Services, Philadelphia, PA
 Assisting with the logistics of on-campus recruitment events such as undergraduate and graduate visit opportunities.
Scheduling weekday visit appointments, assist with the management of the weekday visit program, and track attendance.
Conducting outbound communications (phone and email) with prospective students.
Assist with the management of on-campus event coordination in collaboration with the Enrollment Management Coordinator.
Providing superior customer service to prospective students, faculty, and staff.
Graduate Resident Coordinator	August 2017- Present
Temple University University Housing and Residential Life, Philadelphia, PA
Working directly with professional and student staff members and offer services and assistance to members of Temple University’s residence hall population. 
Assist with the management of a residential life program in a university housing facility ranging from 800 to 1000 students on Temple University’s Main campus. 
Creating  positive residential communities by supporting students and staff and advising student organizations. 
Participating in the on-call rotation and serve as hearing officers as part of the UH&RL’s student conduct system.
Supervising 6 Resident Assitants in a first year student hall. 
City Year Philadelphia Corps Member and Team Leader 	July 2015- August 2017
AmeriCorps City Year, Philadelphia, PA 
Lead a team of 7 first year AmeriCorps members who serve as mentors and tutors at William D Kelley STEM Academy
Supported AmeriCorps members in providing academic tutoring, attendance, and behavior coaching to over 450 students. 3400 documented hours serving students, schools and the Philadelphia community.
Collected, recorded and analyzed data on student performance and interventions to monitor progress
Collaborating with school partners to improve school climate; implementing programs to boost attendance and behavior for over 1200 students
Gave continuous training to Corps members and facilitated sessions.  
Implemented and developed diveristy focused programming.
Hosted school tours and roundtable discussion with different sponsors.


Upward Bound Tutor Mentor	June 2015- July 2015
Lock Haven University TRiO Upward Bound, Lock Haven, PA 
Lived on campus and provide 24- hour Live-In supervision for 23 Upward Bound Scholars Sunday through Friday for five weeks at Lock Haven University. 
Created and maintained a positive, productive, safe and harmonious living environment for students throughout an intensive five-week summer program. 
Build positive mentoring relationships supporting the intellectual and emotional development and growth of high school aged students. 
Performed day and night duty as assigned by the Residential Supervisor. 
Monitored and conduct tutoring sessions within and outside of the classroom. 
Gave student Career and College ready access classes to prepare students in applying to schools/jobs, interviews etc.
Alumni Relations, Phone-A-Thon 	August 2014- March 2015
Lock Haven University Foundation, Lock Haven, PA
Served as an ambassador by establishing an open and engaging line of communication between the College and its supporters. 
Gained an understanding of the College, its organizational structure, and its annual needs for financial support. 
Called constituents (alumni, parents and friends of LHU) to build rapport, update demographic information and acquire gifts to the Annual Fund. 
Admissions Ambassador	August 2012- May 2014
Lock Haven University, Lock Haven, PA 
Assiste in the preparation of acceptance packets mailed to admitted students
Entered prospective student’s personal information into the CARS database.
Prepared various mailings to prospective students, including the open house programs. 
Filled and organized applicants’ files, preparing mailings, running campus errands, routine office work and some data entry.
Gave tours of Lock Haven University to perspective students to persuade them to enroll.
Team and Leadership building workshops every semester. 
	Internship   


Upward Bound Intern	January 2015- May 2015
Lock Haven University, Lock Haven, PA 
· [bookmark: _GoBack]Working with 50 students in the Keystone Central School District, Williamsport Area School District and Jersey Shore School District to teach college prep classes, taking students on college tours and preparing seniors for life after graduation. 
