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Summary of Experience

Employment Specialist, DTCC-Owens Campus, Georgetown DE		      (03/2010-present)
Interviews clients to determine barriers in securing gainful employment. Provides vocational and career counseling to participants. Determines eligibility for related programs and makes community referrals as needed. Assesses client's work history, education, and interests to match client with available employment. Provide career counseling to participants. Monitors client progress in accordance with Individual Service Plan. 

School Site Assistant, University of Delaware, 4H, Georgetown, DE	     (08/2009-04/2010)
Created a positive learning environment that allows for students’ personal, social, and intellectual development. Planned and monitored the daily operations of the 4H afterschool program. Engaged participants in community and educational activities. Provided assistance with homework and education enrichment. 

Guidance Counselor Intern, Woodbridge High School, Bridgeville, DE	     (09/2009-12/2009)
Provided direct support services to individual students, small groups, and the classroom. Aided students’ in development and execution of future plans. Developed a resource file for pregnant and parenting mothers, as well as adult education programs. Referred students to proper specialists as needed. Emphasizes student skills and strengths to foster achievement of educational, career, and personal goals.

Social Worker 2, City of Philadelphia, Philadelphia, PA			     (01/2008-01/2009)
Performed a variety of counseling, referral, and case management duties to children needing and under the supervision of Philadelphia’s Department of Human Services. Facilitated in defining and achieving goals of Family Service Plans. Monitored contract agency activities in delivery of services needed to fulfill FSP goals. Investigated reports of abuse. Oriented participants to program objectives and legal ramifications for noncompliance.

Case Worker, Commonwealth of Pennsylvania, Philadelphia, PA 		     (06/2007-01/2008)
Interviewed applicants to determine eligibility for federal and state assistance programs. Established and maintained an Agreement of Mutual Responsibility. Helped clients identify and remove barriers to financial and self sufficiency. Made referrals to appropriate agencies.

Behavioral Specialist, Total Family Solutions, Haverford, PA		     (05/2006-02/2007)	
Provided in home treatment to adolescent with behavioral and emotional needs. Followed behavioral plan set forth by team in modifying targeted problem behavior. Used various techniques of behavioral modification. Supervised therapeutic and group activities for clients to develop necessary treatment goals. Provided referral to community agencies as appropriate. 

Case Manager, PFCS, Philadelphia, PA					     (10/2005-11/2006)
Serviced a caseload of over 80 children with mental disabilities. Duties included engaging the individuals in determining life opportunities, developing budgets, and monitoring the delivery of services. Served as an advocate for consumers to obtain needed supports not readily available to the public.

Career Counselor, Ross IES/Providence, Philadelphia, PA			     (08/2003-06/2007)
Maintained a single point of contact for participants receiving TANF. Implemented employment development and retention plans for clients to ensure employment. Assessed client’s skills, work history, interests, and barriers that would prove influential to obtaining employment. Derived and conducted professional development workshops, job readiness workshops, and orientation. Served as a liaison between agencies. 
Achievements
· Employee of the month, November 2004
· Met quarterly goals for placing clients in private sector employment
· Successfully completed Imagine 21 vision training

Summary of Education
University of Delaware, Newark, DE
 Bachelors of Arts, May 2003
Major- Criminal Justice; Concentration- Psychology
	Organizations & Achievements
· [bookmark: _GoBack]Member of Alpha Kappa Delta Sociology Honor Society
· Member of Omicron Delta Kappa Leadership Honor Society
· Vice president of Theta Omicron chapter of  Sigma Gamma Rho Sorority, Inc

Wilmington University, Georgetown, DE
 Master in Educational Counseling, January 2010
Concentration- Secondary Counseling

