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	Hello there! My name is Kelly Ladlee. I am a very happy, energetic person who is eager to learn and excel at anything I put my mind to! I am a quick study and like the feeling of accomplishment when I get the hang of something new. Whether I am in a group setting or independent, I put all of my energy and focus into making sure the job is done right!


Experience
	oCTOBER 2017 – pRESENT
pRESERVATION sPECIALIST, gUARDIAN ASSET mANAGEMENT
I maintain foreclosures for brokers/Fannie Mae. I am in the recurring department. Here we communicate brokers needs to vendors that work for our company and make sure the property is maintained properly. This includes but not limited to: lawn maintenance, maid services, light repair work, and winterizations/dewinterizations. I send vendors all over the world out to complete the work and I review their work orders by carefully analyzing their photos and scope of work needed for each job. Based on the scope of work and their bid, I negotiate pricing on every work order. I schedule events where clients, vendors, officers, and agents can all meet up at once to complete evictions or legal meetings while recording and organizing contracts. 

	May 2016 – oCTOBER 2017
pRESERVATION SPECIALIST, ASSERO
I maintained foreclosures for brokers/Fannie Mae. I am was in the recurring department. We communicated brokers needs to vendors that work for our company and make sure the property is maintained properly. This includes but not limited to: lawn maintenance, maid services, light repair work, and winterizations/dewinterizations. I would send vendors all over the world out to complete the requested work and I reviewed their work orders by carefully analyzing their photos and scope of work needed for each job. Based on the scope of work and their bid, I negotiated pricing on every work order. I scheduled events where clients, vendors, officers, and agents can all meet up at once to complete evictions or legal meetings while recording and organizing contracts.

december 2015 – may 2016
tHERAPEUTIC STAFF SUPPORT, ePIC HEALTH SERVICES INC.
I worked with families, schools, and individuals with developmental deficiencies, behavioral issues, and other disabilities that might hinder every day life. I coordinated meetings with each group, daily schedules for the client, as well as provided new ways of communication between children with disabilities and the others that are in their life. 





december 2015 – may 2016
tHERAPEUTIC STAFF SUPPORT, sTAFFMORE, LLC.
I worked with families, schools, and individuals with developmental deficiencies, behavioral issues, and other disabilities that might hinder everyday life. I coordinated meetings with each group, daily schedules for the client, as well as provided new ways of communication between children with disabilities and the others that are in their life.

JUNE 2009 – DECEMBER 2015
CASHIER/PHOTO TECH, CVS/PHARMACY
I worked at CVS/Pharmacy for six years. I found working with the public very enjoyable. This was my first job and also when I realized I wanted to do something heavily customer service based. 

	


Education
	2010 - 2015
Bachelor of science in psychology and criminal justice, 
East stroudsburg university


	


Skills
	Microsoft Office
Customer Service
Critical Thinking
Boundary Setting
Listening Skills
	Data Entry
Analysis Reporting
Crisis Intervention
Learning Strategies
Time management



Activities
Personal Accomplishments 
• Black belt in Isshinryu Karate 
• Black belt in Yoshitsune Jujutsu  
• Silver award in Girl Scouts 

Community Service Activities 
 • Restoration building for under privileged community in Bucks County with East Stroudsburg United Methodist Church 
• Youth leader for after school program, Jesus and Me, at East Stroudsburg United Methodist Church  
• Have helped rebuild and fix houses as a youth group leader with the Pittsburgh Project for the past two summers. 
•Organized Special Olympic events as well as Church community service.
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