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Objective
Over 9 years of diverse experience providing quality customer service and direct support to all
Ages.
Skills
 Strong communication skills
 Strong writing skills
 Ability to engage with individuals in a comfortable manner.
 Strong problem solving skills
 Ability to lead and set positive examples, while recognizing managerial direction.
 Ability to remain calm in hostile and unfavorable environments
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Experience	
Behavioral Health Specialist Carson Valley Children's Aid •- Philadelphia, PA August 2017 to Present • BHW make up a time limited school based therapeutic program. • 1+1 behavioral support that helped services seek to assist the child and family in remaining in the school setting.  • worked in conjunction with a Lead Clinician (LC), who oversees the implementation of treatment.  * Performed Clinical documentation
Direct Support Professional Community Options, Inc. - Langhorne, PA June 2016 to May 2018 • Maintain and assists individuals with a disability to lead a self-directed life and contribute to the community.  • Assist with activities of daily living if needed • Encourages attitudes and behaviors that enhance community inclusion. 
Food Service Worker St. Christopher's Children's Hospital - Philadelphia, PA December 2014 to Present • Prepared all meals for patients, parents, and staff which includes breakfast, lunch, and dinner  • Replenished all supplies in various areas of the facility  • Provided customer service to patients and parents through phone calls and face to face interactions.  • Responsible for delivering meals to all units in the facility.
Direct Care Specialist Tri-State Home Health Care - Philadelphia, PA October 2013 to August 2014 • Provided quality customer service through inbound and outbound calling  • Observed clients to avoid potential safety concerns 
• Assisted clients with their daily living skills  • Transferred skills for clients to utilize within the home and community.
 Direct Care Worker Epic Health Services - Philadelphia, PA June 2013 to August 2013 • Observed and aided elderly clients within the home and community  • Demonstrated skills to assist clients with their daily living skills  • Utilized active living skills to provide support to clients willing to disclose personal information  • Transported clients to appointments and other essential engagements.
Personal Care Worker CCRES - Philadelphia, PA June 2010 to August 2010 • Provided support to children who are on the Autism Spectrum  • Utilized strong communications skills to collaborate with, children, parents, and staff  • Maintained open and consistent communication with treatment team  • Traveled to various schools within the city and surrounding counties to provide behavioral support  • Transferred various skills for children to utilize, including but not limited to social skills and increased compliance levels
Education
Bachelor's in Behavioral Health / Minor in Psychlogy-Alvernia University 2016 TO 2018.GPA 3.4 
Simon Gratz High School 2005 to 2009. GPA 3.0

Volunteer Experience or Leadership
The Mathom House Doylestown, PA February 2017 to May 2017 Internship, Working with ex sex offenders (Children). Giving major encouragement and help The children get back into their personal lives.
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