
Dear Human Resources of CORA Services, Inc.   
It is with extreme pleasure and excitement that I express my interest in the pending Family Support Specialist/ Counselor position at CORA Services, Inc. Helping people has always been my passion, whether it’s been something super small such as helping someone pick something up that they dropped or something large such as working with a child for years to be a positive role model and support. Empathy by far is my strongest and most valued characteristic that I feel is imperative in the both the education and social work fields.   
	I have been in the Social Work/ Counseling area for nine years. It goes without saying that it takes a special type of person to be doing this type of work. Throughout my time as a social worker I have become persistent, patient, very caring, organized, have a strong ability to multitask, and am able to handle and accept setbacks. I have had several different positions where I provided case management to children. In my current role I am a Care Manager Supervisor where I oversee six Care Managers who all provide services to approximately 20 youth and families. We work with youth who have developmental, behavioral, and emotional challenges. In this position I am extremely resourceful in my ability to collaborate and advocate with school personnel, outside community agencies, and families to determine what it is in the best interest of the student. I always find that focusing on the positive traits of the individual and building off of their strengths is what helps them to overcome the obstacles they are currently facing so they are able to succeed. I deal with crisis intervention on a daily basis whether it is in a hospital setting, partial hospitalization, home, community, or the school. I create crisis plans for all families that we work with. This is a valuable and resourceful tool for the youth to utilize in times of need. I also provide ongoing training to staff within the agency to ensure that they continue to provide the best care and services to the youth and families. 
	I have had several different positions where I have conducted individual, group, and family sessions including as an in home therapist, a case manager at a residential program, and a lead counselor at a therapeutic summer program. During my time in a school setting I’ve completed observations on students and provided feedback to parents, teachers, and other school personal to assist with developing effective individualized behavioral plans for the student. As a certified School Counselor and with over nine years of social work experience I find myself highly qualified for this position. Being an in educational setting is my passion and dream. I view education as the most valued area for children. They are our future. However, often times in order for them to succeed they need additional support, I have the skills to be that support. I will be relocating to the Philadelphia area in June 2018 and will be readily available to continue my career for the 2018-2019 school year.  I would love the opportunity to share with you in more detail the experience that I can bring to CORA Services, Inc. as a Family Support Specialist/ Counselor. 
Thank you,
Channing McKelvey 
Channing McKelvey
