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 Objective 


I am a dedicated person who wants to use her skills and education to help children and families achieve goals using both traditional and modern approaches. I am currently a Service-focused social worker with a strong commitment to serving the needs of disadvantaged youth and adults with a multitude of experience in the helping profession currently seeking a position in the field of psychology and Counseling. 
Profile 


· Excellent in program and organizational planning, with documented success overcoming challenges of limited resources and financial constraints to design high quality, cost-effective and comprehensive service offerings. 

· Diplomatic and tactful with professionals and non-professionals at all levels. Can easily facilitate analytical understanding of social structure, social organization and social action.
· Flexible and versatile – able to maintain a sense of humor under pressure. Poised and competent with demonstrated ability to easily transcend cultural differences. Thrive in deadline-driven environments. Excellent team-building skills.

Skills Summary 

	· Case Planning & Management
· Fund Raising 

· Community Client Relations
· Life Skills Counseling

· Child Abuse

· Community Client Relations

· Interagency Partnerships/ Referrals
	· Delinquency and Prevention
· Support & Motivation
· Child Protection
· Public Speaking

· Adolescent Issues

· Program Administration
	· Crisis Intervention
· Community Outreach
· Client Needs & Assessments
· Policy Development

· Policy and Administration




Relevant Experience 


pathways to life inc.: team lead- (May 2017-present)
· The Team Lead is responsible for managing a caseload of consumers as well as providing clinical supervision to staff monthly. 
· The Team Lead is responsible for the administrative oversight and consultative supervision of Mental Health Skill Building Services direct care staff and ensures Pathways to Life, Inc. compliance with all State and Federal regulations.
·  Provides oversight and consultative supervision of all direct care staff, including both administrative and clinical supervision within the agency;

· Actively participate in the consumer intake process by completing Assessments, ISP's and Magellan documentation as required for new intakes and reauthorizations.

· Follow up with Magellan regarding any authorization denials, requests for additional information etc

· Review weekly progress notes to ensure quality documentation of services rendered.

· Provide services to individuals enrolled in Pathways to Life, Inc. Services as needed or required.

· Implement individualized training plans to strengthen an employee's existing skills or teach new ones;

· Ensuring development of a culture of improvement across the entire agency with continuous staff involvement.

· Assists in ensuring compliance with all reporting requirements of local and state agencies.

· Participates in the development and implementation of organizational policies and procedures.

· Represent the organization to governmental agencies, funding agencies, national organizations, and/or the general public including conferences, trainings and other networking opportunities.

· Provide Crisis Response and communication in the event of any crisis involving Pathways to Life, Inc. consumers. 
· Assists in the follow-up meetings and ensure that all crisis plan documentation has been updated following a crisis.

ASPIRE PROFESSIONAL SERVICES: COMMUNITY BASED COUNSELOR- QMHP-C– (February 2017 to Present)
· Provides direct clinical services to clients, including individual, family, couple, and group counseling, and issue-specific or educational groups (parenting skills, anger management, substance abuse interventions). Services are provided primarily in the home and community.
· Assess patients' mental status through interviews or observations, and then developing treatment plans or making referrals to the appropriate services.
· Collaborates with the treatment and support team to include co-workers, therapists, social workers, case managers and other providers and professionals.
· Responds to crisis situations as they occur.
· Documents case activities for both clinical and billing purposes.
· Works with Clinical Supervisor to increase effectiveness of therapeutic interventions.
Philadelphia Department of Human Services: Social Work Service Manager II (aPRIL 2012-February 2017)
· POPULATION SERVICED: Youth age 0 years-22 

· Mental Dx of Population Served: Depression, Anxiety, ODD, ADHD etc.
· Identified high-risk patients for possible case management and social service intervention.
· Works closely with providers of medical services and equipment to facilitate effective communication, referrals, development of discharge planning, and alternative treatment plan development.
· Initiates contact with member/family, physician, health care providers/suppliers to discuss alternative treatment plan. 
· Evaluates each case for quality of care, documents quality issues, and appropriate refers 
· Conducted Crisis Intervention Counseling 
A Second Chance: Kinship Emergency REsponse Case Worker (mAY-2011- aPRIL 2012)
· Provided a full range of emergency and temporary foster care services to foster parents and children
· POPULATION SERVICED: Youth age 0years-18

· Mental Dx of Population Served: ADHD, Emotional Disturbance, Autism etc.

· Training of Foster Parents and transportation Services Provided for Youth programs
· Crisis intervention services on an on-call basis/ Social Skill Counseling
· Placement and monitoring of children in Foster/Kinship Care to establish permanency 
· Conducted Group Counseling Session for Children in Kinship Care 
· Interface with all providers for the purpose of planning meetings
· Prepare quarterly progress reports and other reports that are required by DHS, DPW and agency
St. Mary’s Villa for Children: Youth care manager (aUGUST 2010- aPRIL 2012)
· POPULATION SERVICED: Youth Ages 12-18

· Mental Dx for Population Served: ADHD, ODD etc. 
· Managed crisis situations 

· Behavioral management methods were used to provide a healthy and safe environment for residents

· Provided health and safety of residents as defined by DPW regulations
· Peer Mediation, Group Counseling, Social Skill Building
Relevant Experience in Education Field 


· Chester Community Charter School: Behavioral Specialist (MARCH 2011-JULY 2011)
· Population Serviced: Adolescent Age 4-8

· Mental Dx. Of Population Served: Intellectually Disabled

· Encouraged pro-social skills and positive behaviors
· Offered support for students whose behaviors required more specialized assistance and need.
· Trained in Bullying Prevention, Peer Meditation and Emotions and Conflict
Volunteer Services and Organization Affiliations 


· HIV/AIDS peer education and trainer through Center for Disease Control
· Designed and led unique group counseling called “He’s My Crutch” for Lincoln University student body 
· Project Grad PA CACGP-Chester High School Counselor/Mentor
· Sigma Gamma Rho Sorority, Inc.

· Child Advocate through March of Dimes and Girls Scouts of America, Inc.
· Healthy Choices, Healthy Living, Healthy Generations

· Domestic Violence Advocate
· Operation Big Book Bag
· National Council of Negro Women 

Certifications and Honors 


Leadership Award, Project Reach Youth 
CRETE Certificate in Conflict Resolution 
Education 

University of Phoenix- Phoenix, Arizona 

M.S. in Psychology (Established 2016)
Concentration of Behavioral Health
Lincoln University – Lincoln, PA


B.S. Human Services (Established 2010)
Psychology and Sociology Minors
· FBI Clearances Available Upon Request

· Pennsylvania State Clearances Available Upon Request

· References Upon Request
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