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Education
Community College of Philadelphia                    						                       Philadelphia, PA
Associate in Applied Science in Behavioral Health
Minor: Computer Science
Degree Anticipated: September 2019
Experience
Fairmount Behavioral Health Systems (Philadelphia, PA)				                October 2016- Present
Psychiatric Technician
• Worked one-on-one with patients admitted to the psychiatric and chemical dependency treatment floor
• Prepared individualized treatment plans and interviewed patients upon arrival
• Conducted group therapy sessions for patients
• Completed observations and maintained therapeutic progress notes for psychiatric patients and at risk youth

Shared Support Services (Doylestown, PA)						           June 2013-February 2016
Home Coordinator 
• Interviewed and assessed potential residents for program admission
• Conducted orientation of new staff to assure they were knowledgeable about resident needs 
• Ensured medication was monitored in accordance to state policies
• Observed and provided feedback to help revise and create ISP and behavioral plans

Lannet Company Inc	(Philadelphia, PA)                                             	                                           April 2013-August 2013
Quality Assurance Intern
• Developed and managed a quicker and more efficient method of counting inventory of control substances.  
• Successfully converted 2 years worth of machine maintenance logs from a manual system to a computerized archive.

Volunteers of America (Philadelphia, PA)                                             		 		  May 2012-March 2013 Residential Program Assistant
• Analyzed behavior and developed a personal care plan for a mentally disabled consumer
• Established a new hire training program covering conflict resolution
• Created a computerized version to monitor medication administration 
• Brought several clients progress reports in Terap System up to date

Private In Home Care (Doylestown, PA) 			                                                        January 2009 - May 2012  Certified Nursing Assistant  								   			              • Provided 24 hour care and supervision.                         					                          	                             • Administered medications and keep electronic med inventory 							                  • Provided help with all activities of daily living    							             	               • Enabled clients to participate in community life
Technical Skills 
Operating Systems: Windows, Mac OS x, Linux: RedHat 
Software: MS Office, I Works, MS Project, 
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