Chelsey Mendoza
Lumberton, NJ 08048 | (607)262-9139 | chelseymendoza1994@yahoo.com | linkedin.com/in/chelseymendoza
EDUCATION: 	SOUTHERN NEW HAMPSHIRE UNIVERSITY, MANCHESTER, N.H. (Mar. 2019)
			M.S. in Psychology (Concentration: Forensic Psychology)

STOCKTON UNIVERSITY, GALLOWAY N.J. (May 2017)
B.A. in Criminal Justice (Track: Forensic Investigation) and B.A. in Communications
Cumulative GPA: 3.87; Secretary of the Criminal Justice Association

SKILLS:	Detail-Oriented ● Self-Starter ● Equipment Safety ● Strong Leader ● Critical Thinking ● Bilingual ● Research ● Ethical Standards ● Microsoft Office Proficient ● Bookeo ● Database Entry  
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EXPERIENCE:	Escape AC, ATLANTIC CITY, N.J. (May 2017 – Sept. 2017)
General Manager:  Constructed and executed employees’ schedules, calculated bi-weekly income for payroll, secured corporate events and inquiries, de-escalated and resolved dilemmas with both clientele and employees, trained incoming employees, and implemented regulations and guidelines.
● Led an eight-person team in attaining two of the company’s highest monthly revenues
			● Negotiated upwards of 80 participants, earning a near $3,000 profit per event. 
			● Given bonus only two months into managerial role for exceptional work. 

Escape AC, ATLANTIC CITY, N.J. (Oct 2016 – May 2017)
Customer Service Representative/Surveillance: Orchestrated safe and enjoyable games through surveillance technology, assembled well-written social media posts to encourage customer engagement, enforced several safety procedures, and trained incoming employees. 
● Awarded “Co-Worker of the Month” and three raises for exemplary performance
			● Answered approximately 150 calls and 40 e-mails per week. 

Atlantic County Prosecutor’s Office, MAYS LANDING, N.J. (Sept. 2016 – Dec. 2016)
Forensic Intern: Performed forensic investigation assignments with county mentors, executed relevant and safe equipment training, provided technical assistance and guidance, maintained positive relationships with law enforcement personnel, generated accurate administrative reports and clerical tasks for ongoing investigations, and attended several autopsies and assisted in collecting necessary data.  
● Attended professional development in the following disciplines:  
1. 3-D Laser Scanner 
2. Fingerprint Analysis
3. Bloodstain Analysis
● Efficiently packaged roughly 50 pieces of forensic evidence under little to no supervision before entering the item information in the county’s evidence logging system.
● Organized approximately 10 years’ worth of homicide cases, logging if they were still opened or closed on a spreadsheet.
		
HONORS:	Alpha Phi Sigma Honors Society ● Dean's List (September 2014-May 2017) ● Secretary of the Criminal Justice Society ● summa cum laude honor recipient ● 99.71 Law Enforcement Exam Score 

VOLUNTEER	Buffalo City Mission ● SPCA Phone-a-Thon ● Adopt A Highway ● David’s Dream and Believe Cancer Foundation ● Staring Out to Sea 
