Terelle Burton
2901 Welsh Road Apt. A222
Philadelphia, PA 19152 
(215) 678-9298




Dear Cora Services, 

With the utmost enthusiasm, I would like to express my interest in joining the Case Management team at your agency. Blending my limited knowledge of child welfare and over 7 years of work experience in the Human Service field, I am looking to transition into Case Management. I believe that my skills, education, and strong commitment to uploading quality and ethics would make an ideal candidate to join to your team. 

As a candidate, here’s what I could immediately bring to the table: 

· An effective problem solver: My current status as a M.S graduate student with a concentration in Behavioral Management has provided me the opportunity to hone my critical thinking and problem-solving skills. Through my graduate studies, I am frequently presented with case studies relating to a range of issues within social services issues, in which I must research the data in regard to the issue. In addition, in my role at Path Inc. I have served as the lead staff on a team of 7 staff members. Through my supervision, I have used my work experience skill set to transfer to my team members to improve their tools used to perform their job duties. 
· Dynamic communication style: At Path Inc., I frequently engaged in key decisions making my supervisor and communicated these decisions to my colleagues. I am known for my ability to quickly establish positive relationships with my coworkers, mediate disputes, and motivate others into action. Due to my interpersonal skills in verbal communication, I attend weekly meetings as a representative of my staff where I communicate key information to other clinicians, social workers and leaders across the organization. 
· Solid foundation in organization and planning: I have experience with managing pre-school curriculum, creating academic criteria for afternoon program and managing supplies at Precious Babies Learning Academy, in which I created spreadsheets and timelines relating to supply replenishment.  As a Residential Assistant II at Path, I plan the weekly activities, held groups several times a week, delegating multiple task and duties to my colleagues and re-prioritizing as needed in an effort to meet deliverables. 
I’ve always held case social work/ case management in high regard and love the opportunity to be a part of such a respected field. I am confident that my transferable skills make me an ideal candidate and hope to have the opportunity to speak with you further about how I can be an asset to your team. Thank you for your time and any consideration for the position. 

Sincerely, 
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