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CAREER BIOGRAPHY

I possess 24 years of extensive, comprehensive, skills in the field of human services coupled with the proficiency of an educator. I provided quality, effective person-centered services to various populations such as the homeless, adjudicated youth, dependent care youth,substance abusers, the  intellectually developmentally disabled, at- risk youth, ex-offenders (returning citizens) and out of school youth who have sought alternative educational support (GED).  I have effective, productive experience in supervision, case management, social advocacy, trainings and group facilitation.

Major Strengths: Ability to establish strong collaborative relationships in the community, excellent oral and written communication skills, organized, team-player, ability to multi-task, and detailed-oriented. 
EDUCATION:
1992
Lincoln University 

Oxford, PA

Bachelor of Science Degree 
1987
West Catholic Girls High School

Philadelphia, PA


Diploma
PROFESSIONAL EXPERIENCE:
2014-present-Case Manager: Children’s Services Supervised Independent Living Program(SIL)Philadelphia, PA

Highlighted Job Duties

· Implement intake services and placement of clients.
· Develop Individual Service Plan and coordinate all related services.(education, employment, socialization)
· Conduct home  and field visits. 
· Conduct Life Skills lessons.
· Monitor and assist youth with progressing towards goals.
· Develop and/or maintain working relationships with collateral agents(Probation Officers, DHS/CUA social workers, landlords and other community service providers)
· Coordinate/Implement group workshops/activities.
· Attend and participate in court hearings.
 2013-2014-Resource Coordinator: FASST Connections, Resources for Human Development(RHD),Philadelphia, PA

Highlighted Job Duties

· Conduct assessments and determine eligibility for the program.
· Assist individuals with developing and attaining recovery -oriented goals.
· Coordinate and link services and resources based upon individual’s needs and goals.
· Provide advocacy, support and empowerment for individuals.
· Complete documentation summarizing progress/concerns and data entry.
2005- 2013 - Case Manager: E3 North Center, Resources for Human Development (RHD), Philadelphia, PA
Highlighted Job Duties

· Conduct intake/orientation process for E3 candidates.
· Collaborate with youth to develop goals and a service plan based upon needs assessments. 
· Coordinate GED and Job Readiness Training classes as well as monitor youth’s progress in classes.
· Coordinate services and refer youth to other community service providers. 
· Develop and maintain working relationships with community service providers. 
· Meet with youth to address progress/concerns followed up with documentation and data entry.
· Develop and facilitate life-skills groups.
2004-2005-Teacher: Gospel of Grace Christian School, Philadelphia, PA

Highlighted Job Duties

· Provided educational instructional to a combined class of fifth and sixth grade students. 

· Facilitate satellite classes for tenth and eleventh grade students. 
2003-2004-Residential Advisor: Project Advantage, Resources for Human Development (RHD), Philadelphia, PA 
Highlighted Job Duties

· Assisted individuals with activities of daily and personal care.(laundry & meal preparation) 
· Maintained safety and well-being of individuals with challenging behaviors. 
· Supervised self-administration of medication. 

2003-2004-School Administrator/Teacher: Maria Gardner Christian Academy, Philadelphia, PA

Highlighted Job Duties
· Ensured the school’s compliance with the requirements of the Office of the Non-Public Schools. 
· Provided supervision, professional development to staff, as well as handled disciplinary concerns.
· Provided instruction to the students in the basic subjects. 
1999-2003-Teacher: Maria Gardner Christian Academy, Philadelphia, PA 

Highlighted Job Duties
 

· Provided educational instruction to a combined class of third and fourth grade students.

· Developed educational objectives and a range of educational services for the students.

1998-1999-Assistant Director: Germantown Settlement Youth Services, Philadelphia, PA
Highlighted Job Duties

· Monitored the programmatic and clinical work of personnel.

· Conducted periodic field visits.

· Provided supervision, professional development to staff  as well as ensured agency’s compliance with governmental requirements.

· Collaborated with Family Court, Department of Human Services, schools, etc. to provide quality service s.

 1995-1998-Supervisor: Germantown Settlement Youth Services, Philadelphia, PA

 Highlighted Job Duties

· Responsible for the recruitment of adjudicated and at-risk youths for the Day Treat and Prevention Programs. 

· Developed collaborative relationships with Family Court, Department of Human Services, schools and community organizations to provide quality service to the clients.

· Provided supervision and professional development to staff.

· Coordinated and implemented the services/daily activities for the Prevention Program.

 1993-1995-Supervisor and Social Worker: Germantown Settlement Youth Services, Philadelphia, PA
  Highlighted Job Duties

· Responsible for the recruitment of adjudicated youths for the Day Treatment Program.

· Conducted intake for new clients.

· Coordinated and implemented services /daily activities for the Day Treatment Program.

· Provided training to staff.

· Provided case management for the clients.

1992-1993-Social Worker: Germantown Settlement Youth Services, Philadelphia, PA
  Highlighted Job Duties

·  Developed and implemented Individual Service Plans for the adjudicated youths.

·  Provided individual counseling sessions for clients.

·  Served as a liaison between client and Family Court.

·  Conducted home and school visits.

·  Provided case management for clients.

PROFESSIONAL VOLUNTEER EXPERIENCE

2005-2013-Citizen Advocate: Resources for Human Development, Philadelphia, PA

Highlighted Job Duties
· Served as a liaison between line staff and management.

· Provided information and resources to staff.
· Enforced company’s policies.

· Coordinated and facilitated grievances/disputes.

 2010-2012-Regional Coordinator: PRO-ACT, Philadelphia, PA

 Highlighted Job Duties

· Facilitated workshops and supported family members of persons in recovery and/or who experienced trauma.
· Provided training to the facilitators of the group sessions as well as coordinated the scheduling of facilitators.
· Conducted monthly meetings.
TRAININGS AND CERTIFICATIONS OBTAINED:
· Sanctuary Model
· Recovery Model
· Crisis Prevention and Intervention
· CPR & First Aid
· Suicide Prevention
· Private Schools National Teacher Certification Program
· Introduction to Cultural Competency
· Fundamentals of Employment Law

· Child & Adolescent Psychopharmocology

· Professionalism, Ethics & Boundaries

· Effective Intervention with Substance Abusing Families

· Dual Diagnosis: Mental Health and Substance Abuse 

· Effective Communication & Counseling 
· Transitioning from Peer to Supervisor

COMPUTER SKILLS:

· Proficient in the current version of Microsoft Office Suite as well as various database information systems including ETO (Efforts to Outcomes) software. 
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