	
Heather Davis
3414 Tilden Street Philadelphia, Pennsylvania 19129
dheather729@gmail.com  484-804-5152
Education                                                                   
Holy Family University, Philadelphia, Pennsylvania 			Expected May 2020	
	Master of Science
	Major: Counseling Psychology 
	Concentration in school counseling
La Salle University, Philadelphia, Pennsylvania 				May 2018	
	Bachelor of Arts
	Major: Psychology 
Work Experience
Paw Prints Professional Grooming, Philadelphia Pennsylvania
Bather									      January 2011- Present
· Assist the owner with keeping the shop clean and organized
· Create an atmosphere of positive customer service
· Bathe cats and dogs to prepare them to be groomed 
· Complete inventory checks with products and merchandise available at the shop

La Salle University Student Life, Philadelphia Pennsylvania
[bookmark: _GoBack]Conferencing and Union Service Assistant 			                     August 2014- Present 
· Manage student staff
· Complete Audio Visual Set up and take down 
· Assist with tasks in the student life and community development office
· Execute  summer conferencing set ups, check ins, and break downs
· Distribute materials between departments
· Provide assistance with the execution of events throughout the university

La Salle University Community Development, Philadelphia Pennsylvania
Resident Assistant							         May 2015- May 2018
· Provided guidance and support to all students as they transition into college life
· Assisted staff members with crisis responds
· Submitted detailed reports pertaining to incidents within the resident hall
· Conducted room checks    
· Executed campus wide and residential community rounds 
· Created and implement campus wide and community specific events to retain student interest
· Performed room inspections during winter break and check out
La Salle University Community Development, Philadelphia Pennsylvania
DayOne Host								           June 2016
· Guided incoming freshman through their summer orientation
· Fostered positive relationships with students and parents
· Assisted with presentations when necessary
· Set up the check in table in the morning and greet students and families
[bookmark: _Hlk518283786]
Relevant Internship Experience
Bishop McDevitt High School, Guidance Office			                 September 2015-January 2015
· Create and implement diversity awareness programs for senior students
· Assist with administrative tasks 
· Conduct initial and follow up interviews with freshman students in regard to the transition into high school
Norristown Area High School Roosevelt Campus, Guidance Office 	    January 2018- May 2018
· Fostered relationships with students from diverse populations
· Created plans with truancy cases to encourage them to attend school regularly
· Assisted with the organization and distribution of items from the “stork’s nest” to teen parents
· Held different weekly meetings focusing on student preferred topics 

Community Service and Leadership 
Phi Mu Fraternity, Campus Activities Chairwoman			        January 2017-January 2018
· Collected information from sisters about events happening on campus
· Marketed the events at chapter meetings
· Kept sisters involved on campus
CAOS Executive Board, Publicity Coordinator				         August 2016- May 2017
· Promoted campus activities and events run by the organization
· Attended weekly e-board meetings to help improve the commuter experience on La Salle’s campus
· Kept the organization’s social media presence up to date
· Encouraged positive relationships between the campus community and community around La Salle
Phi Mu Fraternity, Public Relations Chairwoman			                     April 2016- September 2016
· Kept the chapter’s social media presence up to date  
· Created gifts for other chapters and organizations on campus
· Facilitated weekly meetings with the Public Relations committee 
· Created evented throughout campus that fostered a sense of inclusion between Greek and non Greek students

Skills_________________________________________________________________________________
· Creativity				
· Prioritization
· Customer Service
· Problem-solving
· Team Player
· Proficiency in MS Office
· Resourceful
· Multi-tasking
· Crisis Management

References____________________________________________________________________________
· Available upon request      






























