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		EDUCATION

	08/25/2011-05/12/18
	 Chestnut Hill College
	                     Philadelphia, Pa

	                                     BACHELORS DEGREE
                                     MAJOR: CRIMINAL JUSTICE
[bookmark: _GoBack]                                     GPA: 3.36





	 HONORS/AWARDS
National Honor Society for Criminal Justice
 Alpha Phi Sigma, May 2016
National Honor Society for Religion
 Theta Alpha Kappa, January 2017

Internship: District Attorney’s Office of Philadelphia, January 23- April 19, 2018
Juvenile Unit/Truancy Unit 

	EXPERIENCE
	10/1/2016 TO PRESENT
	CVS Pharmacy
	Philadelphia, PA


Operations Supervisor RX/Pharmacy technican
· Swiftly and correctly calculate dosages, dispense medications, prepare prescription labels and fill prescriptions for approval by pharmacists.
· Use the pharmacy’s proprietary computer program to access prescription information including patient and prescriber data, drug selection, prescription interpretation and insurance billing.
· Research and resolve dosage conflicts, potentially harmful drug interactions, insurance issues and other matters to ensure patient safety/wellness and build customer loyalty.


	6/4/2013 TO 9/15/2016
	Bed Bath and Beyond
	 Jenkintown, Pa

	SALES ASSOCIATE
· Ensure all customers receive excellent service through direct salesmanship, and prompt and courteous service; Complete transactions in a timely, friendly and efficient manner
· Cultivate successful relationships with retail customers, optimizing profitability
· Prepare merchandise for display and assist customers with purchase decisions
· Assist in physical inventory counts and implement visual merchandising standards
· Support of loss prevention efforts to prevent or minimize shrinkage

	12/5/2008 TO 5/27/2013
	CVS Pharmacy
	Philadelphia, PA


Cashier to Shift Supervisor
· Scheduling and workforce management of store associates 
· Responsible for the training and supervision of new associates
· Responsible for the opening and closing of store and reconciliation of tills and deposits
· Documented associate conduct or misconduct, customer complaints and issues
· Maintained cleanliness of facility, assigning staff ownership of assigned zones
· Motivated associates and offered creative incentives for exceptional work performance
· First response and appropriate resolution of emergencies, crisis or unexpected issues during assigned shifts; also available as support to co-supervisors during their shifts
· Managed inventory and restocking of merchandise
· Ensured daily sales goals are met and /or exceeded by promoting up-sale opportunities
· Partnered with management to inform of daily operations, store needs and successes
