Kelly Dyer				610-513-1253
Philadelphia, PA 19128		kidyer123@gmail.com
_______________________________________________________

WORK EXPERIENCE:

Dog Groomer
Dirty Dog Solutions – Newtown Square, PA – August 2017 to Present
· Groomed and bathed dogs
· Answered phone calls
· Built relationships with clients
· Time management skills

Patient Advocate
MedRisk - King of Prussia, PA - March 2017 to August 2017 
· Delivered customer service  through outbound phone calls and answering emails
· Working in conjunction with insurance companies to schedule worker's compensation claimants for their physical therapy appointments in order to get them back to work as soon as possible

Kennel Attendant
Bryn Mawr Veterinary Hospital - Bryn Mawr, PA - October 2016 to February 2017
· General kennel duties (cleaning, feeding, walking) 
· Giving medications and checking physical health of animals 
· Grooming and bathing 
· Customer service through communicating with owners of each animal to ensure their knowledge of how their pet acted in a kennel/daycare environment

Kennel Attendant (seasonal position)
Windrift Kennels - Cape May, NJ - April 2016 to September 2016
· Front desk experience with answering phones and taking reservations
· Learned proper communication to maintain customer relations
· Worked opening and closing shifts
· Cleaned kennels and maintained overall cleanliness

Kennel Attendant
Limerick Veterinary Hospital - Limerick, PA - May 2013 to February 2016
· Supported front desk staff with administrative needs
·  Maintained accurate and detailed logs and inventories of animals, food and equipment
· Coordinated with grooming technicians to guarantee owner satisfaction
· Retained customers by calling and sending reminder cards for appointments
· Maintained a clean and sanitary work environment at all times

[bookmark: _GoBack]Adoptions Specialist - Internship
Furever Home Adoption Center - East Petersburg, PA - September 2014 to December 2014
      • 	Created events through marketing and public relations
      •	Planned and executed fundraisers
      •	Promoted the company through running all the social networking
      • 	Worked closely with clients
· Maintained overall store appearance


Sales Associate
2 BEBE - Limerick, PA - May 2012 to February 2014

Sales Associate
Giant Food Market - Royersford, PA - September 2009 to June 2011


EDUCATION:

Bachelor of Arts in Psychology and Communication
Millersville University - Millersville, PA 2015
________________________________________________________________
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