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					PROFESSIONAL EXPERIENCE

AlphaBest Education Inc. – 	 USA (Virginia and New Jersey)		2016 – present (full time)
Position: Area Manager

Montessori School of Chantilly - Chantilly, Virginia, USA 			2015 (Temporary - full time)
Position: Center Director 

York Region District School Board - Toronto, Ontario, CA 		2003-2013 (full time)
Position: Child and Youth Worker and Learning Strategies Teacher

Unique Kids - Toronto, Ontario, CA, 					2009-2012 (part time)
Position: Founder & Administrative Coordinator

MANAGEMENT SKILLS
· Maintain program integrity at multiple locations: coaching and mentoring over 40 staff members (Site Directors, Program Specialists, Zone Leaders, Teaching Assistants and EEC teachers)
· Execute efficient management of the school, about educational philosophy and fiscal responsibility 
· Maintain effective, constructive communication with the Board of Directors and staff 
· Represent and explain school mission program to prospective families.  
· Actively recruit internal and external talent from diverse backgrounds, and then manage the onboarding and development of my team.
· Recognize parent, school, and staff concerns; develop a course of action to reassure and resolve problems appropriately.
· Ensure licensing compliance at all sites according to the state regulations.
· Observe, monitor, coach, train, and provide feedback to staff around programming.
· Articulate clear standards and expectations and ask questions and actively listen, while giving timely and effective feedback.
· Maintain a weekly and monthly financial control system to include: review of enrollment and attendance, payments and deposits, delinquent accounts, and expenses related to personnel hours along with snack and supply purchases.
· Maintain strong relationships with school and district leadership and build positive rapport throughout the community and within the industry.
· Direct community involvement while seeking opportunities to serve the community.
· Train all new staff (and renew) in Daily Health Screen

TEACHING EXPERIENCE

· Designed and implemented weekly age-appropriate programs, age appropriate behavioral intervention, academic modification and accommodation for students with various learning and behavior disabilities (English, Math, Social Studies, Science)
· Create and update progress documentation, tracked data, and managed caseload of students.
· Provide resource to the teacher in the planning, development and implementation of students’ Individual Education Plans (I.E.P). 
· Work with the students’ social emotional needs. This would include Board approved CPI Nonviolent Crisis Intervention. 
· Teaching Learning Strategies courses which dealt with drug use, Canadian Youth Law, healthy life choices, sexuality, careers and positive relationships (grade required for graduation).
· Peer mediation, counseling; restitution; and/or restorative practices.  
· Supporting the implementation of strategies to prevent disrespectful, inappropriate and bullying behavior in schools and to intervene appropriately; 
· Develop and maintain effective written, oral, nonverbal, and electronic communications with children, families, co-workers, employers, and individuals/agencies.
· Prepare and use professional written, verbal, nonverbal and electronic communications when working with children, families, colleagues, employers, and community partners

EDUCATION 

· Queensland University, Triple P Level 3 (Primary Care) & Level 5 (Standard Care) Certifications, 2007
· Ryerson University, Toronto, CA, Continuing Education, 2001
· Centennial College, Toronto, CA, Child and Youth Care Work Diploma, 2000
· Sheridan College, Brampton, CA, E.C.E., 1996
· Sheridan College, Brampton, CA, Early Childhood Assistant Certificate, 1996

TRAINING/CONFERENCES

· WORKHUMAN – PHONIEX, ARIZONA 2017
· CPR/FA - 2017
· Standards for Licensed Child Day Centers; Department of Social Services Commonwealth of Virginia - 2016
· Mandated Reporters: Recognizing and Reporting Child Abuse and Neglect: Virginia Department of Social Services
· Teaching Social Sexual Concepts of Personal Space, Social Distance, and Sexuality 
· Autism Spectrum Disorders Core Curriculum 
· ADHD/ADD: The New Understanding, Approach, and Critical Guidelines
· Effective Strategies in Depth Managing Behavior & Teaching Social Skills within the Educational Setting
· CPI – Crisis Prevention Intervention

PROFESSIONAL REFERENCES

Peggy Nayler:
Peggy is a former colleague and business partner.  She is currently working as a special constable for the Simcoe Police.  She is in and out of court all day and prefers to respond to emails, as she can respond to it faster.
CONTACT: peggynayler22@hotmail.com
Theresa Grayson:
Mrs. Grayson is a former supervisor and mentor.  She is currently working as the assistant head at a high school and is in classes during the day.  She prefers to respond to emails, as she can respond to it faster that way.
CONTACT: theresa_grayson@hotmail.com
Natasha Leija:
Mrs. Leija was my mentor at AlphaBEST Education.  She assisted in the on boarding process when I first started with AlphaBEST.
CONTACT: nleija@alphabest.org
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COVER LETTER

Dear Sir/Madam,

I am excited to submit my resume for a Manager/Supervisor position within your company.  I am a professional Child and Youth Worker, Early childhood Educator, Triple P practitioner and past entrepreneur with over 20 years of experience working with children and their families. I am confident that I am the right person to add to your growing team.
I have a nurturing and compassionate personality and it comes out in my work, with my students and/or their families.   I am very capable of designing and implementing developmental, preventative and therapeutic programs. My 20 years of experience, stems from a variety of (childcare related) sources.  

1. Area Manager for AlphaBEST Education
1. Director of a Montessori School and Tutoring Service
1. An ECE supervisor for a before and after school day care program.
1. A frontline Child and Youth Worker for a residence group home (adolescents).
1. A front line Child and Youth Worker for York Region District school Board.
1. Founder of my company Unique Kids

It is in these positions that I strengthen my skills to be a team leader, an asset to any teaching team, and a resourceful colleague. I have excellent written and oral communication skills and am very capable of quick decision making and problem solving.  The training I have received in Canada can be utilized to the fullest here in the USA.   As a manager working with over 50 employees who engage, teach and inspire students every day. I focused not only on training and mentoring my employees in areas of classroom management, but on team building, special needs resources and staff retention, as well as professional growth. 
I am passionate about the success of my staff and students.  I also take great pride in taking on leadership when need be, sharing my experience and expertise with fellow colleagues and parents.  I would very much like the opportunity to discuss, in person, how I might contribute to your company. Thank you for reviewing this letter and the accompanying material(s).
Sincerely, 
Khyati Shah
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