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                                                                     SUMMARY
Skilled, enthusiastic educator with broad experience in residential, psychiatric, drug/alcohol, behavioral and mental health, teaching, managing, training and supervising people of all ages. Enjoy working with groups and managing individuals to make a difference in their lives. Extremely resourceful, with training expertise that include treatment care planning and aftercare treatment planning, managing all aspects of the patient chart, one on one and group counseling, supervising, curriculum development, lesson planning, testing and evaluation, group instruction, motivation, tutoring, and workshops.  Capable of managing and creating stimulating environments in a Mental Health and Behavioral Health setting. 

PROFICIENCY IN:
	·Organizational Development
	
	·Critical Thinking 

	· Testing & Evaluation
	·Documentation and Observance

	·Decision Making

	· Group Instruction/Management
	· Relationship Management 
	·Conflict Resolution

	· Crisis Intervention Techniques
	· Immediate Behavioral Reinforcements
	·Treatment care and after care planning 




PROFESSIONAL EXPERIENCE


Merakey
May 2018-Aug 2018
Shift Manager
Ensure that there is adequate staffing, support/supervision at the Residential Home at all times within budgetary guidelines
Provide day to day functional guidance to the Direct Care Workers at the site. Demonstrate good judgement in assessing and managing situations. Assume the role of. On-Call support for program emergencies. Ensure the home is furnished with adquent food and household items. This includes responsible for funds management.

Horizon House
August 2017-April 2018
Primary Counselor
Provided one on one counseling and facilitating daily GROUP. Participate in the development of the Individual Service Plan and related documents.
Provide supervision and management of all assigned clients. To facilitate client growth and development, toward independence in self care, daily living skills, socialization and community living. Pass medication daily to Participants.


COMMUNITY EDUCATION CENTERS, INC
May 2016-April 2017
Program Counselor-Hoffman Hall
A therapeutic approach to end recidivism 
Case Management, Individual and Group Counseling, lectures and didactic presentations, Crisis Interventions, Conflict Resolution, assessment and treatment planning with Prisoners from Philadelphia and Buck County prisons.
Facilitating monthly community meetings, monthly behavioral evaluations, 
Case presentations and developing an aftercare treatment plan.

ATC Healthcare Staffing
Feb 2015-August 2016
Mental Health Technician (MHT)
Caring for people with mental illness and drug/alcohol addictions
Monitors patient’s vitals, document patient treatment progress, facilitator of patient’s recovery meetings, attending Drug/Alcohol Rehab and Psychiatric Therapy.
Assist patients as they transition through their recovery.

FMA Professional Staffing   May 2013- April 2016
School Therapeutic Worker (STS Worker) /Residential Worker
Behavioral Health Workers available to support the student throughout the school day. Residential Worker 
Work with up to three students at one time in a classroom setting.                                                  Observe and document the student’s behavioral progress toward the goals of the Treatment Plan. Working with mentally disadvantaged and psychiatric clients in a residential setting.

Delta T Group September 2012- April 2013
Therapeutic Staff Support (TSS Worker)
Provide one on one intervention to a child or adolescent at home, school and other community based programs or community settings. Meeting the goals of the Wrap Around Services and IEP.
Crisis intervention techniques
Immediate behavioral reinforcements
Emotional support
Autism strategies


CLARITY Service Group October 2011-August 2012
Therapeutic Staff Support (TSS Worker)
Provide one on one intervention to a child or adolescent at home, school and other community based programs or community settings. Meeting the goals of the Wrap around Services and IEP.
Crisis intervention techniques
 Immediate behavioral reinforcements
  Emotional support
 Autism strategies

Substitute Teachers Unlimited   September 2009- April 2011
Substitute Teacher
Managed classrooms and supervised students and continued the instructional program in classrooms within the Philadelphia Charter School District.
Effectively supervised available lesson plans to ensure continuity of instruction.
Two students were shadowed and provided with emotional supports and behavioral reinforcements. 
Pursue new learning tools to enhance educational programs.
Integrated technology across curriculum providing additional classroom resources.

St. Louis Public Schools February 2003- December 2007
Substitute Teacher
Efficiently managed classroom activities and taught all subjects, administering and correcting tests, recording attendance and exercising needed discipline.
Supervised students and provided assistance through individualized instruction based on observation.
Effectively implemented and generated available lesson plans to ensure continuity of instruction.
Created tests to monitor student’s aptitude and performed data entry of the results attained.



EDUCATION/CERTIFICATIONS
Philadelphia University                                                                                                          2010                               
MBA in Business Administration, GPA 3.0  
*Healthcare Emphasis

National-Louis University                                                                                                       2002 
BS in Business Management, GPA 3.0
American Medical Technologist (AMT)
Registered Phlebotomist Technician (RPT)


