Nichole V. Spain, M. Ed

6930 North Broad St., Apt. B3, Philadelphia, PA. 19126▪ (215)264-9154▪ nspain80@yahoo.com

Objective                                              TRUANCY  CASE MANAGER
I can benefit your organization with my skills, experience, education, commitment, and passion.

Key Skills & Training

▪    Career Development/Life Skills for students 
▪    IEP, ITP, BIP tools for Education/Therapy 

▪    ISP, FAF/BOC tools for Social Services 

▪    I/G/F Counseling & Treatment Plans

▪    CPR, CPI/TBM & First Aid trainings   

▪    International Perspective/Interest                                                                                                                            

       ▪     Knowledge of DHS/CBH/DPW practices      

       ▪     Teaching; lessons, management, college prep
       ▪     Public Speaking/Good writing skills

▪     Microsoft//Type 50wpm/Internet navigation   

▪     Knowledge MH/MR diagnoses/disorders     

       ▪     Independent skills/team adaptation 


 Education
M.S. Special Education – August 2006
Saint Joseph’s University, Philadelphia, PA
         

      

G.P.A 3.6


      
B.S. Education/ Human Development and B.A. Sociology (Double Degrees) -May 2003
Binghamton University, Binghamton, NY



G.P.A 3.4  
    

  
               


Work Experience
  Climate Control Manager                                                                                                November 2017-Present
  Wyncote Academy, Melrose Park, PA

  ▪ Peer resolution and teacher-student mediation through counseling prevention/ intervention i.e. individual/group.

  ▪ Execute sub-teaching and establish a therapeutic environment for testing for students and staff. 
  ▪ Hall monitor and class transitions to prevent misbehavior/truancy and execute intervention for school abandonment.
(IC) Independent Contractor Positions                                                                                           

  Clinician (part-time)    
  FMA, Community Council, Philadelphia, PA                                                                               April 2017-Present 
 ▪ Create mental health treatment plans with specialized goals (life skills or clinical) to classroom caseload.

 ▪ Execute individual, group, and family sessions with variety of interventions along supports/implementation.

 ▪ Supervise/observe school, work, and behavioral performances (mainstream) and gave instructional input and assistance. 

 ▪ Execute case management and classroom management from ages 2 to 21years of age along with discharges.

 Case Manager 
  FMA, The Bridge/The Villa, Philadelphia, PA                                                        February 2017-November 2017                                                                                                                                                      
 ▪ Executed 20 caseload for adolescent at residential treatment; court representation (PLC, reunification, APPLA).
 ▪ Managed school process, drug and alcohol counseling/screening, family resources, and home visits.

 ▪ Executed intake and discharge of consumers along with clinical teamwork and life skills education. 

Self-Sufficiency Education Coach                                                                            November 2015–February 2017 
Achieve-Ability Organization, Philadelphia, PA

▪ Illustrated case management for homeless and low-income families for education, career, rent/home management goals.

▪ Workshops and sessions i.e. employment, parenting, finances, and program compliance i.e. rent, curfew, safe/clean units.

▪ Executed admission interviews to evaluate appropriate acceptance of participants into program.

▪ Liaison and facilitator with universities for interns to service members i.e. case management, tutors, and resources.

. 

Clinical Life Skills Coach Social Worker/Supervisor                                              January 2013–November 2015 

Northern Children’s Services, Philadelphia, PA

▪ Illustrated case management for homeless (youth to elderly); life skills i.e. DHS, housing, education (G.E.D, college 
  prep/monitoring), employment, parenting, finances, and program compliance i.e. rent, curfew, safe/clean units.
▪ Executed the college process i.e. application, annual FAFSA, semester strategy class registration/scheduling, 

  tutoring, careers, studying tips, loan documentation, etc. 

▪ Executed individual, group, family therapy sessions focused on life skills/self-sufficiency; court/community liaison.

▪ Executed in-take/admissions of the families i.e. bio psychical evaluations, rental applications, screenings.

▪ Landlord role i.e. unit/apartment inspections, rent payment, leases, fixtures, complaints/customer services.
▪ Managed 20 staff members to therapeutically/interactively implement daily living and life skills with residents.  

▪ Trained staff in all work expectations i.e. documentation, writing skills, therapeutic interactions, corrective actions. 

▪ Monitored work performance/attendance i.e. ADP duties, scheduling, HR, on-call assist staff, supervisions, meetings.
(IC) Independent Contractor Positions                                                                   January 2010 –December 2012
  Behavioral Health Worker                                                                                      December 2011-December 2012
  Catch, Philadelphia, PA

  ▪ Assessed youth with behavioral/emotional challenges in an academic environment through proper techniques.
  ▪ Connected students to variety of resources to address needs, recreation, education, and vocational needs/goals.
  ▪ Provided intensive case management i.e. intake, medical/psych diagnoses, medication, resources, hospitals.

  ▪ Communicated daily with parents/treatment team to ensure adequate client progress; executed clinical paperwork.

 Family Support Coordinator (summer)                                                                           June 2012-September 2012
  PHMC, Philadelphia, PA

 ▪ Executed individual/family treatment plans/goals with mothers for inpatient D/A recovery with dual diagnosis.
 ▪ Illustrated group, individual, family counseling with clinical documentation and community liaison.
 ▪ Group setting addressed D/A, mental health issues, and impaired parenting and relationships. 

 ▪ College advised i.e. class registration, major declaration, tutoring, scholarships, time management, confidence.

   Adult Blended Case Manager                                                                                    January 2011-December 2011
   NHS, Philadelphia, PA
  ▪ Provided intensive case management i.e. intake, medical/psych diagnoses and medication, resources, 
    hospitalizations; senior citizen caseload.
  ▪ Executed weekly to monthly visits/advocacy meetings to evaluate the safety and needs/wants of individuals. 
  Mental Health Therapist                                                                                           January 2010-December 2010
  Center for Autism, Philadelphia, PA
  ▪ Directly implemented the client’s individual treatment plans on a one-on-one interaction to provide therapy. 

  ▪ Communicated daily with parents/treatment team to ensure adequate progress; produced clinical/progress notes.

  ▪ Provided inventions in learning setting for early childhood/school age for social/communicative development.
Career Coach                                                                                                       December 2008-December 2009
Germantown Earn Center/Transitional Work Corporation, Philadelphia, PA 

▪ Trained TANF recipients for professional skills for goal of permanent employment i.e. job search/leads, trainings.

▪ Executed case management/job readiness i.e. market packages, resume/cover letter, work history, G.E.D classes.

▪ Executed college process i.e. applications, annual FAFSA, semester strategy, registration/scheduling, tutoring, 
  career exploration, studying, loan documentation.
▪ Supervised client’s work place/performance i.e. punctuality, professionalism, duties, skill learning; created sites.

Mental Health Therapist (School-Based) and Outpatient (part-time)                January 2008-December 2008                       

The Consortium Inc. / Community Education Partners Inc., Philadelphia, PA

                                       
▪ Provided clinical treatment/case management to target behaviors via treatment plans to give therapy for families.

▪ Counseled with CBT, narrative, role-playing, art, talk therapy, other interventions in group/individual therapy. 

▪ Executed clinical documentation i.e. intake, treatments plans, and clinical/progress notes.
▪ Organized/facilitated annual career and college panels with professionals for college/career advice.

▪ Executed college process i.e. applications, visits, FAFSA/scholarships, teaching parents the college steps, 

  semester strategy class registration/scheduling, tutoring, career exploration, studying tips, loan documentation, etc. 
Foster Care/Kinship/Adoption Social Worker                                                        January 2007- January 2008
   Bethania Christian Services for Children and their Families, Philadelphia, PA 

▪ Directed services through case management i.e. ISP, mental health treatment, education, aftercare, medical. 
▪ Trained foster parents on DHS requirements for caregiver roles.  

▪ Illustrated crisis intervention/referrals, counseling, foster parent training; team building of foster/birth parents.

Special Education Teacher/Therapeutic Support Staff (part-time)
                              July 2003-June 2011 

   Wordsworth Academy MH/MR (APS), Fort Washington, PA       

   ▪ Developed objectives for IEP’s, curriculum, class management i.e. MH/MR, behavioral, D/A, adjudicated.

   ▪ Developed/Executed Behavioral Implementation Plans (BIP) linked to behavior modification systems. 

   ▪ Implemented life skills, STD education, career plans (job readiness process) while creating supportive learning.

   ▪ Liaison with parent(s)/guardians, DHS, Case Managers, and P.O.'s for full involvement of student progress.

▪ Executed the college process 10th-12th graders i.e. applications, visits, FAFSA/scholarships, teaching parents the 

  college steps, semester strategy class registration/scheduling, tutoring, career exploration, studying tips, loans 

       
       REFERENCES: 
    Cherenne Peoples-Director for Generations at NCS (215) 350-3681

    Kerry Costello- Principal/Director at Wordsworth Academy (267) 257-0730 
       Akilah Abdul-Rahman-Supervisor at Achieve-ability (267) 902-8486
Nichole V. Spain, M. Ed 

6930 North Broad Street, Apt. B3

Philadelphia, PA 19126

nspain80@yahoo.com and (215) 264-9154

Attention: HR/Leadership 

I have strong interest the Truancy Case Manager position. My professional, and personal backgrounds have developed me into an overall fit for various positions.  My career experience ranges from training/education, college preparation/life skills, case management, counseling, customer services, property management (housing), marketing, and welfare/job training.  I have a deep drive and skill-base to assist people both youth, adults/elderly, and families to address various barriers to live a mentally, financially, and spiritually strong life. The common trends in my experiences are consistency, honesty, and humility.

I have experienced program lay-offs from program downsizing and program shutdowns due to funding. This has been a barrier to have long-term home at an organization. Fortunately, I have maintained employment because of skills and work ethic. However, my true desire to be permanent team player and have longevity. 
Currently, as a Climate Control Manager at Wyncote Academy; I addressed behavioral and emotional situations and conflicts with students and with the staff. When I was laid-off I resumed to IC employment for maternity leave permanent employees as a Case Manager for The Bridge, Teacher for Head Start, and a Clinician for Community Council.  
When I was a Self-Sufficiency Education Coach at Achieve-Ability Organization we executed holistic counseling/case management on education, vocation, and home maintenance to prevent returning to homelessness.  I prepare participants for college i.e. research, visits, application process, register, tutoring, educational/life resources, advocacy, and outcomes monitoring. This is all the mission of the organization.  My previous leadership role as Life Skills Social Worker/Supervisor at Northern Children Services entailed teaching balance, boundary, and multi-tasking more than ever in my entire career.  The Supervisor role taught the value of both the consumer and the staff; their roles, their training/needs, the expectations, and customer service.  I trained the staff yearly on various requirements i.e. behavioral intervention, safety, and so on.  I also recruited staff for the program i.e. interviewing, screenings, and orientation.  The relative executive administrative/management duties also engulfed my current role with duties like reports, leadership buildings, policy, staffing, and budgeting. The Social Worker role allowed me teach/focus on vocational, educational, and parenting skills/goals; permanent housing being an overall goal upon their program completion. At Wordsworth Academy being a Teacher, Transitional Work Corporation as a Career Coach, and The Consortium as a Therapist, I serviced the consumers as valuable customers.  The consumers and also my superiors deserve the best efforts from me to implement case management, interventions, and strategic education to survive in the constant changing world.  I possess ability to provide clinical and teaching approaches to prepare people in need to become healthy and self-sufficient.  

Personally, I grew in the foster care and group homes systems amongst various states.  It gave me only one option to become very independent and self-sufficient because I had limited support except my temporary case managers/counselors.  Therefore, I have the consumer and professional understanding to succeed at your organization.

I will meet the expectations of the job description and beyond the textbook.  I have the personality, current resources, and drive to locate more resources to meet the needs.  This field requires multi-tasking and confidence, working with the community, schools, employers, families, and again the valuable customer from all walks of life.  I possess computer skills, organizational skills, life experience, and also the desire to learn more to thoroughly address the needs and wants of your consumers.

Professionally and personally I can elevate your program.  I feel I can relate to the consumer and the professional staff, first hand.  My personal experience, my education, and my work experience can really influence and help the lives of people that I once around and I once was.  Thank you for your time. I hope to interview with you soon.

Sincerely, 

Nichole Spain, M. Ed

