	JAMILLAH PHILLIPS
	63 King Avenue, Folcroft, PA 19032
(267)760-1786
p_jamillah@yahoo.com




CORE STRENGTHSCustomer Service and Administrative Support Professional with recently enhanced technology skills looking to contribute to a growing organization.

	· Provides top-notch Customer Service
· Experienced Cashier
· Good problem solving abilities
	· Excellent interpersonal skills
· Hardworking/eager to learn
· Maintains positive attitude
· Team Player



TECHNOLOGY SKILLS
	· Microsoft Office 2010/2013
· Word
· Excel
· Access
· Outlook
· PowerPoint
	· Microsoft
· Windows
· Publisher
· SharePoint Foundations



WORK EXPERIENCE
HARRAH'S CASINO & RACETRACK, Chester, PA	6/2007 – Present
Cook
· Prepare and cook hot foods and hot sandwiches as per recipe to correct temperatures to order. 
· Clean and use proper sanitation method during service.
· Properly cool hot items down to correct temp, wrap, date and store all items prepared for station.

WOODBRIDGE DEVELOPMENTAL CENTER, Woodbridge, NJ	9/2006 – 12/2006
Human Service Assistant
· Instructed and assisted residents in basic living skills as well as care and use of different items. 
· Assisted in evaluation of developmentally and emotionally disabled residents’ capability in daily living skills.
· Bathed, dressed, groomed and fed those physically disabled.

SECURITAS SECURITY SERVICES, Newark, NJ	6/2003 – 11/2004
Security Officer
· Provided a wide range of security and guard services for busy commercial establishments. 
· Monitored and authorized entrance and departure of employees and visitors to maintain security of premises.
· Patrolled premises, alerting authorities of suspicious persons requesting identification and or whereabouts of residents/employees. Called police and or fire department in cases of emergencies.

SUPER STOP & SHOP, Westport, CT	6/2000 – 6/2002
Deli/Hot Foods Clerk
· Sliced meats, cheeses, and vegetables using knives and food slicing machines. 
· Cleaned, cut, sliced meat and poultry to prepare for cooking. 
· Prepared and served hot foods such as pizza, fried/rotisserie chicken to. customers at counter
· Cleaned work area and food preparation equipment. Cashier abilities as well.

EDUCATION / TRAINING
FULL CIRCLE COMPUTING, Exton/Philadelphia, PA	9/2015 – 3/2016
Microsoft Office Specialist Advanced Program
· Participated in a comprehensive training program, achieving intermediate or higher level skills in the entire Microsoft Office Suite: Word, Excel, PowerPoint, Access, Outlook; also received formal training in Windows, Publisher and SharePoint Foundations.

THE UNIVERSITY SCHOOL, Bridgeport, CT
High School Diploma, May 2001
